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Mailer Scorecard

REPORT DETAILS

Report Fiter:

(Date {I0) Between 10/11/2011 and 11/10/2012) And (ApplyComparison(™#0 in (select CRID from PR_MSTR_SECURITY_CRID_ALL_V where upper(M5_LISER_NAME) = #1)°, {Mai Owner CRID} (CRID_MUMERIC), Upper{MOR_SASE
ApplyComparison(”20 in (select CRID from PR_MSTR_SECURITY_CRID_ALL_V where upper(MS_USER_MNAME) = =1)",{Mail Preparer CRID} (CRID_MUMERIC),Upper (MQR_SASP_Sub_27))

Customer Location # of Container ; ine ine i |
Errors Warnings Unit Errors|

# of Handling | # of Piece Errors

Units
224

255

# of Piece
Warnings

o

Data rows

# of Handling
Unit Warnings

Mailer Scoreca FEBRUARY 2013

Ful-Service Complance | elnduction | Seamless | Manual Sampling |  Entry Point Verffication | Mailer Profile I
) # Metrics @ % Metrics

# of Container # of Containers

# of Handling

Full-Service Compliance

eDoc Submitter

# Containers 157 12,427

¢ peces o1
99.38%
% OCI Not in Error §1.33%

% STID Mot in Error 100.00%

83.55%

% By/For Matching Not in Error 77.69%

%0 U Barcade Uniueness Notn Ero
10.07%
% Container Entry Facilty Not in Error

% Earty Scheduled Ship Date Not in Error

hiA, 100.00%




What is Mailer Scorecard

The Mailer Scorecard provides a dashboard view summarizing
performance

Allows comparison across facilities
Conditional formatting provides a trending view across months
Drill reports provide a way to determine specific mail preparation errors

Available for any company that submits electronic documentation
— Data grouped by eDoc submitter CRID



How Are the Reports Accessed

To access the Mailer Scorecards log in through the Business Customer Gateway
— https://gateway.usps.com/bcg

%37 English  ~ @ Customer Service & usPs mobite & Register / Sign In ~

= USPSCOM

Qui

Search USPS.com or Track Packages Q

To

-~ Ship a Package ~

Send Mail  ~

Manage Your Mail Shop ~ Solutions  ~

Always a Click Away

Roll over the tools menu across the
site to access quick, handy tools.

Create Certified Mail® Online |

Get Proof of Delivery, Return Receipt, y
and view signature of recipient online. |

Track & Confirm »

Find Locations »

Visit Click2Mail.com
Calculate a Price »
Look Up a ZIP Code™ »

1098 yese 5

‘ﬁ“‘“w/l//llll/ll
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Popular Links
Change of Address »
Mailing & Shipping Prices »
Passports »

PO Boxes™ »

Contact Us »

LEGAL ON USPS.COM

Privacy Policy > Government Services »

Terms of Use » Buy Stamps & Shop »

FOLA > Print a Label with Postage »

No FEAR Act EEO Data » Customer Service »
Delivering Solutions to the Last Mile »
Site Index »

EUSPSCOM

Copyright® 2013 USPS. All Rights Reserved.

News & Information

USPS® Named One of the Most
Trusted U.S. Companies »

Music lcons Stamp Series Launches
Johnny Cash Forever® Stamp »
2013 Postal Holidays »

Learn More in the USPS Newsroom »

‘ON ABOUT.USPS.COM
About USPS Home »
Newsroom :

USPS Service Alerts »
Forms & Publications »
Careers >

e ———————
OTHER USPS SITES

Village Post Office

We've expanded access to
our products & services »

Village

Business Customer Gateway »

Inspector General >
Postal Explorer »

0 ¥ @ il




How Are the Reports Accessed

* Enter the appropriate user name and password
— Select Sign In

=55 | UNITED STATES

Gateway USP5.com Help

[ eosmcsemces BUSINESS Customer Gateway

W Save time

with automation, online ordering and online tools

Save mone

with Automation Discounts anUXSPS Incentive Programs

R Start mailing

“My order arrived the day before | expected, in perfect condition!”

Mailers ﬁ Shippers a

Save time and money managing your Manage your retums with Parcel Return
mailings online. Get your message Service, use the Electronic Verification
where you need it to go with Every Door System to save papenwork by paying
Direct Mail. Use the Intelligent Mail postage with electronic manifests.

small Business Tool to manage your
mall stream and maximize your discount.

SignIn

Usemame

|

Password

Mot a registered USPS Business Customer
yet?

Forgot password?

\ Register for free |

Business

Sign up for USPS Promotions and
Incentives, save money with Automation
Discounts and unlock the power of your
Mailer ID (MID).



How Are the Reports Accessed

e Scroll down to the Tools & Wizard section
— Select Mailing Reports (PostalOne!)

Welcome, Bill
|
Welcome to the NEW
Business Customer ' | DRSHEOARD
| MAILER 1D
Mailing Services
| MAILING REPORTS
Shipping Services | POSTAL WIZARD

Other Services

EDIT FAVORITES

Manage Account

4

The Business Customer Gateway is your central hub for managing your V/

L : = P
USPS activity for your Business. ¢ ....,...-m-wmw""“- -
.

— —




How Are the Reports Accessed

Select Mail Quality Reports

E UNITED STATES
POSTAL SERVICE =

- _ T -
B 8 b
xr - e - - -
= .

* Home

B Summary

» Balance and Fees

¥ Postal Wizard

= Electronic Data Exchange

= Mailing Reports

Home > Mailing Reports

Mailing Reports

4

View Transactions

Pending Postage Statements

Statement of Ownership

Induction Activity Report (elnduction)

* Mailing Summary Report

uality Reports

# Publication Report




How Are the Reports Accessed

e Select the Shared Reports folder

T | Maill Quality Reports
Welcome ponePriod poneProd (PONEPRODO). (If you are not poneProd poneProd (PONEPRODD), didk here.)
Vi
) Shared Reports ik My Reports
Run reports and share reports with others, Fiun your own feports and acg
QI"E History List . My Subscriptions
View reports you have run previously or which have been run for you via schedules. _....-'"'-’-_'I'. View and manage your report
-TIH




How Are the Reports Accessed

e Select Mailer Scorecard folder to access the reports

iptions  Prefe g - Help  Logout

= Shared Reports

eInduction Reporting
Owner: Administrator

Modified: 12/12/12 2:14:06 PM

This folder contains elnduction reports.

eMIR Reporting

Owner: Administrator

Modified: 12/13/12 11:01:47 AM
This folder contains eMIR Reports.

Mailer Scorecard

Owner:  Administrator

Modified: 12/12/12 2:40:33FPM

This folder contains the Mailer Scorecard report

Mail Quality Reporting
Owner: Administrator

Maodified: 12/12/12 2:27:30PM

This folder contains Mail Quality Reports

STC

Owner: Administrator
Modified: 12/12/12 2:28:37PM
This folder contains STC Reports.

Seamless Acceptance

Owner: Administrator

Modified: 12/13/12 12:44:48 PM

This folder contains Seamless Acceptance reports.

10



Full Service Mailer Scorecard
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What Validations Are Performed

* Within 48 hours after the mailing is processed the following occurs:
— Full-Service eDoc verification

* Check every container, handling unit and piece in electronic
documentation and evaluate for specific errors

— Trend results are monitored for at least one month

Data Type eDoc record level
Mailer ID Container, Tray, Piece Barcode
Service Type ID Piece Barcode
By/For Piece
Unique Container Barcode Container Barcode
Unique Tray Barcode Tray Barcode
Unique Piece Piece Barcode
Co-Palletization Tray/Sack
Entry Facility Container
Scheduled Ship Date Container




What Validations Are Performed

e All validations are performed by checking against values provided in the eDoc

Validation What is it?

Mailer ID provided in the IMb, IMtb, or IMcb is valid and registered with the USPS Mailer ID

Mailer ID
system

Service Type ID provided in the IMb is valid, appropriate for the class of mail, and

Service Type D appropriate for the service level of the mailpiece

By/For Mail Owner and Mail Preparer are provided for each mailpiece

Unique Container . . - .
d IMcb is unique across all mailings from all eDoc submitters for the past 45 days

Barcode
Unique Tray IMtb is unique across all mailings from all eDoc submitters for the past 45 days
Barcode
Unique Piece IMb is unique across all mailings from all eDoc submitters for the past 45 days

Co-palletization files are submitted within 14 days for trays/virtual sacks marked for co-

Co-Palletization o ..
palletization at origin

Entry Facility Entry facility provided in eDoc (Locale key or ZIP Code) is a valid USPS facility

Scheduled Ship For USPS Transported containers that do not receive scan at arrival to USPS facility,
Date scheduled ship date/time is within 48 hours of finalization date/time.




Full Service Mailer Scorecard

Mailer Scorecard FEBRUARY 2013

Full-Service Compliance [eIndu::tiDnl Seamlessl Manual Sampling l Entry Point Verification l Mailer Profile .

i) # Metrics @ % Metrics

Full-Service Compliance

20400555 | 123456
eDoc Submitter Chicago Presort | St. Louwis Mailing

Company Management Inc.
# Containers 157 12,427
# Handling Units 3,461 182,875
# Pieces 1,352,848 47 471,183
% FS Mail Volume 100.00% 90 33%
% OCINot in Error 100.00% 91.33%
% Container MID Mat in Error 100.00% 100.00%
% HU MID Not in Error 100.00% 100.00%
% Piece MID Not in Error 100.00% 99.98%
% STID Mot in Error 100.00% 100.00%
%% ByiFor Mot in Error 55 34% 83.55%
% By/For Matching Mot in Error 82.82% T7.69%
% Container Barcode Unigueness Mot in Error 100.00% 100.00%
% HU Barcode Unigueness Mot in Error 0o 23% 100.00%
% Piece Barcode Unigueness Not in Error 10.07% 99 59%
% Container Entry Facility Not in Error 100.00% 100.00%
% Container CS4A Mot in Error 100.00% 100.00%
% Early Scheduled Ship Date Mot in Error MiA 100.00%

14



Full Service

Mailer Scorecard FEBRUARY 2013 Changes in metrics since

: : : : : : previous month are
Full-Service Compliance [eInductlunl Seamlessl Manual Sampling l Entry Point Veri highlighted

) # Metrics @ % Metrics

— Green: metric has

o improved by more

_ than 5%
eDoc Submitter Chicago Presort | St. Louis Mailing —_ Red: metric as
Company Management Inc. .
# Containers 157 12,427 doeC“nEd by more than
# Handling Units 3,461 182,875 5 A’
# Pieces 1,352,349 47 471,183 — Yellow: metric
% FS Mail Volume 100.00% 00 33% exceeds USPS
% OCI Not in Error 100.00% 91.33% threshold
% Container MID Mot in Error 100.00% 100.009%
% HU MID Not in Error 100.00% 100.00%
% Piece MID Mot in Error 100.00% 99.98%
% STID Mot in Error 100.00% 100.00%
%% ByiFor Mot in Error 45 34% 53.55%
% By/For Matching Mot in Error 82.82% T7.60%
% Container Barcode Unigueness Mot in Error 100.00% 100.00%
% HU Barcode Unigueness Mot in Error 0o 23% 100.00%
% Piece Barcode Unigueness Mot in Error 10.07% 00 059°%
% Container Entry Facility Not in Error 100.00% 100.00%
% Container CSA Mot in Error 100.00% 100.00%:
% Early Scheduled Ship Date Mot in Error MiA 100.00% 15




| Mailer Scorecard Ll Thresholds

Full Service

- =y UNITED STATES
Mailer Scorecard FEBRUARY 2013 B rostaL service o

Ful-Service Compliance [eInductionl Seamlessl Manual Sampling l Entry Point Verification l Mailer Profile

©) # Metrics @ % Metrics

# Handling Un|
# Pieces
% FS Mail Vol
% OCINotin B

o (eDoc Submitter

20400555 125456

Chicago Presort | 5t. Louis Mailing

Company

9% Ci

% HU MID Not in Error
% Piece MID Not in Error

100.00% 100.00%
100.00% 59.98%

Management Inc.

% STID Not in Error

% By/For Not in Error

% By/For Matching Mot in Error

% Container Barcode Unigueness Mot in Error
% HU Barcode Unigueness Not in Error

% Piece Barcode Unigueness Mot in Error

CRID and Company Name provided by mailer in electronic
documentation

% Container Entry Facility Not in Error
% Container CSA Not in Error
% Early Scheduled Ship Date Not in Error

100.00% 100.00%
100.00% 100.00%
Ni& 100.00%

Export All to Excel Export All to PDF
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Full Service

J Mailer Soorecard| |Thre5ho'lds|

= UNITED STATES
Mailer Scorecard FEBRUARY 2013 B rosTaL servicE @

Ful-Service Compliance |[ elnduch'nnl Seamless l Manual Sampling l Entry Point Verification l Mailer Profile Legend
) # Metrics @ % Metrics

eDoc Submitter
o 77,793,865

3,364

# Pieces

%% OCINot in Error innoneel 0 99g

157

1,352,849

44U D it o ~ | Number of Containers, Handling Units, and Mailpieces

"o vetmer ___| provided by mailer in electronic documentation in selected
%% By/For Matching Mot in Error - month

% HU Barcode Unigueness Not in Error

10.07%
% Canainr Enry Facity ok n Err

%% Early Scheduled Ship Date Not in Error NiA 100.00%

| Export Al to Excel | | Export Allto PDF

17




Full Service

| Mailer Scorecard Ll Thresholds

= =~ UNITED STATES
Mailer Scorecard FEBRUARY 2013 B rostaL service o

Ful-Service Compliance [eInductionl Seamlessl Manual Sampling l Entry Point Verification l Mailer Profile

Percentage metric value has
improved by more than 5%
from previous month

©) # Metrics @ % Metrics

Full-Service Compliance

Percentage metric value has
dedined by more than 5% from
previous month

eDoc Submitter

5t. Louis Mailing

Chicago Presort

Company | Management Inc.
# Containers 157 12,427 [ Exceeds Threshold |

# Handling Units

F5 Mail Volume

% HU MID Not in Error

%o Pce WD ot rr Percentage of mail volume that was prepared as Full-Service in the

% STID Not in Error

T electronic documentation in selected month

% By/For Matching Mot in Error

% Container Barcode Unigueness Mot in Error TUTTTUE TUTTTTTE
% HU Barcode Unigueness Not in Error 99.83% 100.00%
% Piece Barcode Unigueness Mot in Error 10.07% 99.99%
% Container Entry Facility Not in Error 100.00% 100.00%
% Container CSA Not in Error 100.00% 100.00%
% Early Scheduled Ship Date Not in Error NiA 100.00%

Export All to Excel Export All to PDF
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Full Service

| Mailer Scorecard Ll Thresholds

UNITED STATES
P POSTAL SERVICE ®

Mailer Scorecard FEBRUARY 2013

Ful-Service Compliance [eInductionl Seamlessl Manual Sampling l Entry Point Verification l Mailer Profile

©) # Metrics

@ % Metrics

% OCI Mot in Error

andling Unis

% Container Barcode Unigueness Mot in Error
% HU Barcode Unigueness Not in Error

% Piece Barcode Unigueness Mot in Error

% Container Entry Facility Not in Error

Mail.Dat

Full-Service Compliance
123456

20400555

1,352,849

L == | Trays/Virtual Sacks are marked for co-palletization at origin
—— = | and no electronic documentation is submitted with
xomaetntr ww | tray/virtual sack on a pallet within 14 days

100.00%
59.83%
10.07%

100.00%

Percentage metric value has
improved by more than 5%
from previous month

100.00%

AT 471,183

100.00%
100.00%

100.00%

Included in Other

. lorO
Documentation

.csm

QualificationReportDetailCr

—  Mail. XML
eateRequest

IncludedInOtherDoc

lorO

19



| Mailer Scorecard Ll Thresholds

Full Service

= =~ UNITED STATES
Mailer Scorecard FEBRUARY 2013 B rostaL service o

Ful-Service Compliance [eInductionl Seamlessl Manual Sampling l Entry Point Verification l Mailer Profile

Percentage metric value has
improved by more than 5%
from previous month

©) # Metrics @ % Metrics

Full-Service Compliance

eDoc Submi

% Container MID Mot in Error

# Containers

# Handling Units

# Pieces 1,352,849 47 471,183

% FS Mail Volume 100.00% 20 280

% OCINotin Error 100.00% . . . .

¢ Continer D ot o wwx | The Mailer ID portion of the electronic documentation

% HU MID Mot in Error 100.00% . . . . . .

Pl D e wex | |ntelligent Mail Container Barcode is invalid or does not
otin Error 100.00%

% By/For Not in Error 99.84% .

% By/For Matching Mot in Error 8262% eX I St

% Container Barcode Unigueness Mot in Error 100.00%

% HU Barcode Unigueness Not in Error 99.83% 100.00%

% Piece Barcode Unigueness Mot in Error 10.07% 99.99%

% Container Entry Facility Not in Error 100.00% 100.00%

% Container CSA Not in Error 100.00% 100.00%

Label: IM Container Or

IM Tray Barcode 21 digit IMcb

Mail.Dat .csm

QualificationReportDetailCr

— Mail. XML
al eateRequest

ContainerBarcode 21 digit IMcb
20



Full Service

| Mailer Scorecard Ll Thresholds

= =~ UNITED STATES
Mailer Scorecard FEBRUARY 2013 B rostaL service o

Ful-Service Compliance [eInductionl Seamlessl Manual Sampling l Entry Point Verification l Mailer Profile

©) # Metrics @ % Metrics

| tegend |

Percentage metric value has
improved by more than 5%
from previous month

Full-Service Compliance

eDoc Submitter Percentage metric value has

dedined by more than 5% from

Chicago Presort | 5t. Louis Mailing

Company previous month
# Containers 157 12,427 [ Exceeds Threshold |
# Handling Units 3,461 182,875
# Pieces 1,352,849 47 471,183

% FS Mail
% OCINot i
%% Containel

100.00%

% HU KID Mot in Error 100.00%

% HU MID NT 0
% Piece MID Not in Error

% STID Not in Error

% By/For Not in Error

% By/For Matching Mot in Error

% Container Barcode Unigueness Mot in Error
% HU Barcode Unigueness Not in Error

% Piece Barcode Unigueness Mot in Error

The Mailer ID portion of the electronic documentation
=1 Intelligent Mail Tray Barcode is invalid or does not exist

% Container Entry Facility Not in Error 100.00% 100.00%
% Container CSA Not in Error 100.00% 100.00%
% Early Scheduled Ship Date Not in Error NiA 100.00%

: Label: IM Container Or -
Mail.Dat .csm ] Ty Belieade 24 digit IMtb

QualificationReportDetailCr

Mail. XML
eateRequest

ContainerBarcode 24 digit IMtb -



Full Service

| Mailer Scorecard Ll Thresholds

= UNITED STATES
Mailer Scorecard FEBRUARY 2013 B rostaL service o

Ful-Service Compliance [eInductionl Seamlessl Manual Sampling l Entry Point Verification l Mailer Profile
©) # Metrics @ % Metrics

| tegend |

Percentage metric value has
improved by more than 5%
from previous month
eDoc Submitter : : » Percentage metric value has
Chicago Presort dedined by more than 5% from
Company previous month
#Containers 157 12,427 [ Exceeds Threshold |
# Handling Units 3,461 182,875
# Pieces 1,352,849 47 471,183

Full-Service Compliance

% Piece MID Not in Error 100

% STID Not in Error 100

%o yFr ot Err = The Mailer ID portion of the electronic documentation

% By/For Matching Mot in Error

% Container Barcode Uniqueness Not in Error 100 I t ” t M I B d I d d t t
% CoreerSacadeUnaseness o ® Intelligent Mail Barcode is invalid or does not exis
% Piece Barcode Unigueness Mot in Error 10707 FTITE

% Container Entry Facility Not in Error 100.00% 100.00%

% Container CSA Not in Error 100.00% 100.00%

% Early Scheduled Ship Date Not in Error 100.00%

.pdr Piece Barcode

Mail.Dat -pdr or .pbc .pbc Barcode

31 digit IMb

Mail. XML MailPieceCreateRequest IMB Block 31 digit IMb
22



Full Service

| Mailer Scorecard Ll Thresholds

= =~ UNITED STATES
Mailer Scorecard FEBRUARY 2013 B rostaL service o

Ful-Service Compliance [eInductionl Seamlessl Manual Sampling l Entry Point Verification l Mailer Profile

Percentage metric value has
improved by more than 5%
from previous month

% STID Mot in Error 100.00% 100.00%

©) # Metrics @ % Metrics

Full-Service Compliance

T — wwe| The STID portion of the IMb in the electronic documentation
e Dt mo | IS invalid, does not exist, identifies a Mail Class that does not
S == | match the Mail Class in the eDoc, or identifies a piece as
e BtcdeUnguress Nt B ==« | basic when the piece was identified as Full-Service in the
o | €Doc
% Early Scheduled Ship Date Not in Error NiA TIT T I
) .pdr Piece Barcode -
Mail.Dat .pdr or .pbc P 31 digit IMb
.pbc Barcode

Mail. XML MailPieceCreateRequest IMB Block 31 digit IMb s



Full Service

| Mailer Scorecard Ll Thresholds

% Bw/For Mot in Error 99 24% 83.55%

©) # Metrics @ % Metrics

3 3 P ta iri lue h
Full-Service Compliance e

improved by more than 5%
%ﬁu A Mail Preparer or Mail Owner could not be identified for a

# Containers 157 H . . H M M
. w | piece due to invalid MID, CRID, or Permit information
# Pieces 1,352 249 —

% FS Mail Volume 100.00% 99.38%

% OCI Not in Error 100.00% 91.33%

% Container MID Not in Error 100.00% 100.00%

% HU MID Mot in Error 100.00% 100.00%

-Mailer ID of Mail Owner

-CRID of Mail Owner -Valid CRID
. Mailer ID of Preparer -Valid Mailer ID
UEIIARE -CPL, .mpa -CRID of Preparer -Valid Permit Number
-Permit Number -Valid Publication Number
-Publication Number
MailerID -Valid CRID
Mail XML QualificationReportDetail CRID -Valid Mailer ID
' CreateRequest PermitNumber -Valid Permit Number

PublicationNumber -Valid Publication Number



Full Service

| Mailer Scorecard Ll Thresholds

. = UNITED STATES
Mailer Scorecard FEBRUARY 2013 L

POSTAL SERVICE ®

Ful-Service Compliance [eInductionl Seamlessl Manual Sampling l Entry Point Verification l Mailer Profile

% By/For Matching Mot in Error

Chicago Presort | 5t. Louis Mailing

declined by more maqhs“fn from
M == | Mailer Owner and Mail Preparer are identified as the same
T == | Business Entity
. -Mailer ID of Mail Owner
; -CRID of Mail Owner -Valid CRID
: . Mailer ID of Preparer -Valid Mailer ID
Ml -CP,.mpa -CRID of Preparer -Valid Permit Number
-Permit Number -Valid Publication Number
-Publication Number
MailerID -Valid CRID
Mail XML QualificationReportDetai CRID -Valid Mailer ID
' ICreateRequest PermitNumber -Valid Permit Number

PublicationNumber -Valid Publication Number



Full Service

| Mailer Scorecard Ll Thresholds

= =~ UNITED STATES
Mailer Scorecard FEBRUARY 2013 B rostaL service o

Ful-Service Compliance [eInductionl Seamlessl Manual Sampling l Entry Point Verification l Mailer Profile

" " Percentage metric value has
Full-Service Compliance improved by more than 5%

20400555 123456 from previous month
Percentage metric value has

©) # Metrics @ % Metrics

eDoc Submitter

4 % Container Barcode Unigueness Not in Error 100.00% 100.00%

e — | The IMcb in the electronic documentation was used more
oot == | than once within 45 days of the Postage Statement Mailing
A | Date within the same job and CRID, across jobs and CRIDs, or
e s ) across jobs within the same CRID

Label: IM Container Or

IM Tray Barcode 21 digit IMcb

Mail.Dat .csm

QualificationReportDetailCr

inerB 21 digit IM
eateRequest ContainerBarcode digit IMcb ¢

Mail. XML



Full Service

| Mailer Scorecard Ll Thresholds

= =~ UNITED STATES
Mailer Scorecard FEBRUARY 2013 B rostaL service o

Ful-Service Compliance [eInductionl Seamlessl Manual Sampling l Entry Point Verification l Mailer Profile

Percentage metric value has
improved by more than 5%
from previous month

©) # Metrics @ % Metrics

Full-Service Compliance

Percentage metric value has

eDoc Submitter dedined by more than 5% from

Chicago Presort | 5t. Louis Mailing

% HU Barcode Uniqueness Not in Error 99.283% 100.00%

# Containers

o ' The IMtb in the electronic documentation was used more

= than once within 45 days of the Postage Statement Mailing

% By/For Not in Error

e « Date within the same job and CRID, across jobs and CRIDs, or

% HU Barcode Unigueness Not in Error 99,

T | across jobs within the same CRID

% Early Scheduled Ship Date Not in Error

: Label: IM Container Or -
Mail.Dat .csm ] Ty Belieade 24 digit IMtb

QualificationReportDetailCr

Mail. XML
eateRequest

ContainerBarcode 24 digit IMtb 27



Full Service

| Mailer Scorecard Ll Thresholds

= =~ UNITED STATES
Mailer Scorecard FEBRUARY 2013 B rostaL service o

Ful-Service Compliance [eInductionl Seamlessl Manual Sampling l Entry Point Verification l Mailer Profile

Percentage metric value has
improved by more than 5%
from previous month

©) # Metrics @ % Metrics

Full-Service Compliance

| % Piece Barcode Unigueness Mot in Error

oo nere = The IMb in the electronic documentation was used more
:m:mmm :: than once within 45 days of the Postage Statement Mailing
I == Date within the same job and CRID, across jobs and CRIDs, or
it St e was| across jobs within the same CRID

 Carner 2 Pty s mooe

Sy S Svp Gt ot e T E—T

.pdr Piece Barcode
.pbc Barcode

Mail. XML MailPieceCreateRequest IMB Block 31 digit IMb

Mail.Dat .pdr or .pbc 31 digit IMb

28



Tooltips

J Mailer Soorecard| |Threshold5|

- UNITED STATES
Mailer Scorecard FEBRUARY 2013 B rosTaL SERVICE®

Ful-Service Cormpliance || eInduction || Seamless | Manual Sampling | Entry Point Verification | Mailer Profile

©) # Metrics @ % Metrics

Percentage metric value has
improved by more than 5%
from previous month

Full-Service Compliance

Percentage metric value has
dedlined by more than 5% from
previous month

# Containers 157 12,427 | Exceeds Threshold |
sreces aem e

99.38%
% OCI Not in Error 91.33%

£ HU D Mot n Err wo #o Plece Barcode Uniqueness Mot in Error

% 57O i o we The total number of full service piece barcode

e Byr g ot o 7c unigueness validations not in error as a percentage of
%% HU Barcode Unigueness Not in Error

T full service pieces.

eDoc Submitter

% Container Entry Facility Not in Err¢ “= Piece Barcode Unigueness Mot in Error
The total number of full service piece barcode

uniqueness validations not in error as a percentage of
%% Early Scheduled Ship Date Notin | full service pieces.

Tooltips will appear when you hover over a column or
row header to explain the metric

Export All to Excel | | Export All to PDF
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| FulService Complance | elnduction | Seamiess | Many
) # Metrics © % Metrics

eDoc Submitter P
|7

Drills

... Mailer Scorecard _

Filter on Selections

Create Group

st
| sotGd..

0l
| EdtTorals...

MiA

A,

100.00%

B B B B 8 B B8 @8 & O

Mailer Scorecard Job Details (All)

Mailer Scorecard Job Details (Full-Service Compliance)
Mailer Scorecard Job Details (eInduction)

Mailer Scorecard Job Details (Seamless)

Mailer Scorecard Job Details (Manual Sampling)
Mailer Scorecard Job Details (Entry Point Verification)
eInduction Job Summary Report

View Error Details by Error Type

Undocumented Summary Report

Mailer Scorecard Weekly Trending

System hierarchy

Clicking on a blue hyperlink in the report allows you to
get additional detail on errors

| Export Alto Excel | | Export Al to POF |
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Investigating Full-Service Issue
FEBRUARY 2013

Ful-Service Compliance [ eInductiunl Seamlessl Manual Sampling l Entry Point Verification l Mailer Profile .

) # Metrics

@ 9%, Metrics
Full-Service Compliance
20400555 | 123456

ED DL 5 I.Ihl'l'l Itter Chicago Presort | S5t. Louis Mailing

Company Management Inc.
# Containers 157 12,427
# Handling Units 3,451 182,875
# Pieces 1,352,249 47 471,183
% FS Mail Volume 100.00% 45 38%
% OCI Mot in Error 100.00% 91.33%
% Container MID Not in Error 100.00% 100.00%
% HU MID Mot in Error 100.00% 100.00%
% Piece MID Mot in Error 100.00% 59.98%
% STID Mot in Error 100.00% 100.00%
% By/For Mot in Error 99.84% 83.55%
% By/For Matching Mot in Error 82.52% T7.69%

% Piece Barcode Unigueness Mot in Error 10.07%

% Container Entry Facility Not in Error 100.00% 100.00%
% Container CSA Mot in Error 100.00% 100.00%
% Early Scheduled Ship Date Mot in Error MNiA 100.00%
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eDoc Submitter

20400555 Chicaio Presort Comiani Barcode Uniiueness 97.80% 0 0

View Error Details by Error Type

Error Type Threshold | # Container| # Handling Unit| # Piece Errors # Projected| # Projected
Container Errors | Handling Unit
Errors

# Projected Piece| % Containers| % Handling
Errors Not in Error| Units Not in

0

eDoc Submitter

# Container
Errors

% Containers Not in
Error National
Average

Error

d 10.07%

100.00%

69,047

e —

% Pieces Not in| %% Containers Not in| % Handling Units Not| % Pieces Not in

Error

Error National in Error National Error National
Average Average Average
100.00% 100.00%

Seamless Acceptance Job Error Type

Mailing Group ID |Custome [Job ID |User License Error Type Mail Class | Processing
Code Category

% Handling Units Not
in Error National
Average

100.00%

% Pieces Not in Error
National Average

100.00%

2/26/2013 Barcode Uniiueness First Class Letters and Cards

% Containers| % Handling| % Pieces Not in
Not in Error| Units Not in Error
Error
60,047 100.00% 100.00%



Seamless Acceptance Detailed Error Report

eDoc Submitter Mailing Date |IM Barcode Verification Type |Error Type

20400555 Chicago Presort Company 2/26/2013 0014166554454141720193036326110  Piece eDoc Verification Barcode Unigueness

Error Code |Error Description Sub-Error |Error Data

The same Piece Barcode (IMb) from the eDoc {.csm or Mail. XML MailPiece) was used more than once DUPLICATE JOB ID = KMM228, DUPLICATE MAILING
across all eDoc Sender CRIDs within the 45 days based on the Postage Statement Mailing Date (.csm or GROUP ID = 1209876

Mail. XML QuaIReiorti

eDoc Job ID (eDoc User eDoc Mailing |eDoc Customer | eDoc Type |eDoc Mail Class |eDoc
License Code |Group ID Processing

Category
KMMOE511 KMM 53467512 MAIL DAT First Class Letter
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User Guide (RIBBS)

outs of Intelligent Mail services.

A Guide to Intelligent Mail for Letters
and Flats (PDF)

A Guide to Intelligent Mail for Letters and
Flats provides guidance on how to prepare
your mail and electronic documentation and
identifies the data that will be provided at no
additional charge for Full-Service
compliance. In addition, the Guide also
describes what will be available in the first
release of Intelligent Mail services.

Postal Service Mail.dat Technical
Specification

The Postal Service Mail.dat Technical
Specification provides detailed

snecifications for how o nonalate vour Mail dat files to comnly with the reanirements for

Postal Service™ Wail. dat® Specific
Documents

Postal Service™ Wail XML& Specific
Documents

Guide to Customer Supplier Agreements
(POFY

elnduction Guide for Mailers (FOE)

MicroStrategy Seamless Acceptance User
Guide (FOF)

MicroStrategy elnduction User Guide (FOF)

Mailer Scorecard User Guide (FOF)

MicroStrategy Tips and Tricks (FOF)

PostalOne! Transportation Management
(TMS) Guide (FDF)
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Error Type

User Guide Error Type Appendix

Seamless Verifications

Barcode
Uniqueness

A Barcode Uniqueness error will
be logged if the following
condition is met:

+ Container Barcode in eDoc is
not unique when compared to all
the eDocs submitted within 45
days of the Postage Statement
Mailing Date (across all jobs
submitted for all mailers)

Additional Reported Validations

A Barcode Uniqueness error will be logged if any of the following
conditions are met:

+ Container/HU/Piece Barcode from sample scan is not unique
when compared to all the eDocs submitted within 45 days of the
Postage Statement Mailing Date (across all jobs submitted for
all mailers)

+ HU/Piece Barcode in eDoc is not unique when compared to all
the eDocs submitted within 45 days of the Postage Statement
Mailing Date (across all jobs submitted for all mailers)
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Tips & Tricks - Drill

To drill down to a lower-level report, you can left-click the blue hyperlink in the
report. If you want to see if the report has multiple drill paths, right-click the blue
hyperlink to view all drill options.

Mail Class Processing

Category

B Seamless Acceptance Error Type Report
B Seamless Acceptance Job Report
Maove b [B Seamless Acceptance Error Type Trending Report
Filter On... B Barcode Scan Rates by Fadility
X Remove from Grid B Seamless Acceptance Invoice Report

Advanced formatting... More options...

Attribute Forms [
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Tips & Tricks — Filter

To move a report column into the Page-By axis, which will allow you to filter your report
results:
1. Right-click the desired column header

2. Click ‘Move’

i »
,

UABC First Class

To Page-by Axis

UABC

To Columns
Remove from Grid Left rd
Advanced formatting... Right

Rename Edit...

BCSL

Attribute Forms [

3/30/2013
3/27/2013
eDoc SubmittEkTEhbk

(563155-9903)
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Tips & Tricks - Sort

To sort report results by a specified column:
1. Right-click the column header
2. Click ‘Sort’
3. Select either ‘Ascending’ or ‘Descending’. The report will update based on
selection

Container Scan Adjusted # Pieces| # Handling Units # Containers
Rate| Container Scan
Rate
]

0.00% 0.00%




Tips & Tricks — Filter

To filter on any attribute or metric on the report:
1. Enable the view filter by clicking the arrow next to ‘Tools’
2. Click ‘View Filter’

—T Shared Reports My Reports History List My Subscriptions

ﬁﬂa

Convert to Document

Mail Owner
Report Objects

All Objects it . .

Motes

Related Reports

Page-by Axis

View Filter
Report Details

- - Prompt Details

Pivot Buttons
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Tips & Tricks

3. Click ‘Add Condition’ to add a filter criteria to the report
4. Select any attribute or metric you wish to filter on

VIEW FILTER The filter is empty.  Add Condition [¥ Auto-Apply changes

Filter On: v | [_cancel ]
Filter Cn:
Error Type
Job ID
=11 Joh Mailing Date Job Mailing Date

Mail Owner
Mail Preparer [ Location . .

- - - - -
Mailing Group ID — - 11/1/2011
Submission Type _“

~|Uger License Code - W™ e 10/26/2011 100
Gt -—_—_——_—-
Total Warnings

o -—E W 10/27/2011 100

“_-

5. The attribute or metric values can be selected using prompt (with search) by
moving selections from the ‘Available’ box to the ‘Selected’ box and clicking the
‘Apply’ checkmark
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Tips & Tricks

The attribute or metric values can also be selected by inputting a value and selecting a
gualifier and clicking the ‘Apply’ checkmark

VIEWFLLTER  AddCondton X |Cewr Al 7 Auto-Aoply changes
JobID G Quakfy (I ¥ Eousls v
€ Select

|Does ot equal

i@aww
Greater than or equal to

Less than

Less than or equal to
Between {enter value 1ivake2)

_ Not between (enter value I;value2)
W s S Contars

|1s Not Nl
[In {enter vakie l;value2: ... ;valeN)
(Not In (enter value Livalue2; ... ;vahuel) |
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Subscriptions

If there is a report to plan to repeatedly run, schedule a subscription:
1. Click the ‘Subscriptions’ link under the report icon

HEEe o D @A a

~ Detailed Error Verification Report (Internal)
g‘-'v Owner: Admnstrator
© | Modified: 11/7/112:0%:35 PM

2. Select a run schedule and any other preferences you may have

|- '] | |1— | | Bl | Business Mail Acceptance = My Subscriptions
Subscription
History List Subscription

Mame: |Mai|ing Data Quality Summary Repart (Internal) 11/22/11 10:12:30 AM

Report: Mailing Data Quality Summary Report (Internal)

Schedule: | 11:30 AM EST EVERY Weekday v 8 Select Gustomer Location (Reaured)
Please select from the list of Customer Locations.

= B e - 0 > Search for:

1 Select Customer Location | |Q ] ] Match case

Available:

2 Select a Date Filter Criteria
(Required)

g--- - — - -




Subscriptions

3. Click ‘OK’
4. You can access your subscriptions by clicking ‘My Subscriptions’

i Favorkes | Wi My Subscriptions. MicroStrategy 9

By mness Mall Arcepoance Py SumRoRptions

Subscription Hame Report/Document Owner Schedule

m Malng Dty Quabty Somenaey Raport (Iniemnal) 1132711 Maiing Dats Quality Summary Report COMCANNDN, KELLY 1130 AM EST EVERY
(Irvbernad) M Weekday
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Additional Reports

The following reports provide access to the detail data that is
compiled to produce the Mailer Scorecards.
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Additional Reports

Users will access the elnduction Job Summary Report to see data

elnduction Job Summary Report . . . .
yRep associated to elnduction metrics by job.

Users will access the Mailer Scorecard Job Details drills to review Full-
Mailer Scorecard Job Details Service Compliance, elnduction, Seamless Acceptance, Manual Sampling,
or Entry Point Verification data by job.

Users will access the Mailer Scorecard Weekly Trending report to see how
Mailer Scorecard Weekly Trending percentage metrics that are reported on the Mailer Scorecard have been
trending week-by-week.

Users will access the Seamless Acceptance Error Type Report to see the
Seamless Acceptance Error Type Report details of Full-Service, Seamless Acceptance, Manual Sampling or Entry
Point Verification errors by error type.

Users will access the Seamless Acceptance Job Error Type Report to see
the details of Full-Service, Seamless Acceptance, Manual Sampling or
Entry Point Verification errors by job and error type.

Seamless Acceptance Job Error Type
Report

Users will access the Undocumented Summary Report in order to

Undocumented Summary Report . : . :
yRep investigate the details of undocumented piece counts.
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Additional Reports

Drill to this report to see metrics from the Full-Service Compliance,
Mailer Scorecard Job Details (All) elnduction, Seamless, Manual Sampling and Entry Point Verification panels of
the Mailer Scorecard broken down by job.

Mailer Scorecard Job Details Drill to this report to see metrics from the Full-Service Compliance panel of
(Full-Service Compliance) the Mailer Scorecard broken down by job.

Mailer Scorecard Job Details Drill to this report to see metrics from the elnduction panel of the Mailer
(elnduction) Scorecard broken down by job.

Mailer Scorecard Job Details Drill to this report to see metrics from the Seamless panel of the Mailer
(Seamless) Scorecard broken down by job.

Mailer Scorecard Job Details Drill to this report to see Manual Sampling metrics at the job level.

(Manual Sampling)

Mailer Scorecard Job Details

) R Drill to this report to see Entry Point Verification metrics at the job level.
(Entry Point Verification) P y J

elnduction Job Summary Report Drill to this report to see elnduction errors broken down by job.
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Additional Reports
[ e [ W

Drill to this report to see Manual Sampling or Entry Point Verification errors

View Error Details by Error Type broken down by eDoc Submitter.

Drill to this report from any job detail report by clicking on the Mailing Group
ID to see individual Full-Service Compliance, elnduction, Seamless
Acceptance, Manual Sampling and Entry Point Verification errors.

View Error Details by Job and Error
Type
Undocumented Summary Report Drill to this report to see Undocumented errors broken down by Mailer ID.

Drill to this report to see how metrics reported on the Mailer Scorecard have

Mailer Scorecard Weekly Trending been trending week by week
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