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UNITED STATES

POSTAL SERVICE ® IMpb Basic Requirements

® Unique IMpb tracking or Extra Services barcode

® Shipping Services File Version 1.6 or higher,
populated correctly with required fields

o Version 1.7 or 2.0 preferred

® Destination delivery address and/or Delivery
Point Validated (DPV) 11-Digit ZIP Code

o Destination ZIP+4 Code acceptable until
January 25, 2015

® Legacy tracking barcode and Shipping Services
File formats acceptable until January 25, 2015



UNITED STATES

POSTAL SERVICE @ Intelligent Mail Package Barcode

What is 1t?

The Intelligent Mail Package Barcode (IMpb) is the
next generation tracking barcode and the critical
bridge between physical packages and digital
iInformation required to enable world class service
and tracking for our package products.

USPS TRACKING #

9211 7900 0065 8976 0000 59

Critical to 100% Package Visibility!!




UNITED STATES

POSTAL SERVICE® Intelligent Mail Package Barcode

What does it do for you?

Supports 100% Package Visiblility

and World Class Service and Tracking &
* A unique tracking barcode on every package

« Scans at key touch points, full end-to-end tracking
 Tracking built in for major shipping products

o First-Class Package Services

o Priority Mail

o Parcel Select, including Parcel Select Light Weight
o Standard Post

o Returns

 Rich digital information improves service and the
customer experience




UNITED STATES

POSTAL SERVICE ® IMpb Benefits and Features

® Access to the best prices for package products

®* End-to-End tracking information at no additional
charge for Competitive Products

® Proactively manage expectations — you and your
customers know when to expect your packages
to arrive

® Access to Priority Mail baked-in insurance up to:
o $50 for Retail and Commercial Base Pricing
o $100 for Commercial Plus customers

®* Required for new products, services and features



UNITED STATES

POSTAL SERVICE ® IMpb Benefits and Features

® 3-digit service type codes identify product class and
extra service combination
o Represents trackable Extra Services in tracking barcode
o Drives smart software in scanners

® Eliminates multiple barcodes on a package
® Supports 6-digit or 9-digit numeric Mailer IDs

® Destination routing information in the barcode
facilitates automated sorting

o Letter/Flat shape Certified Mail items use non-
concatenated IMpb barcode constructs

®* Channel-specific Application Identifiers (Al)
® Supports nesting packages to containers .



UNITED STATES .
rostacservicee  IMpb Barcode Elements Overview

What’s represented in the barcode?

USPS TRACKING #

9312 3123 4561 2345 6789 01

UCC/EAN Code GS1-128

Format C05 - Commercial Mail (6 digit MID, ZIP+4)

human-readable 34 digits
representation of
barcode data —————=— 9312 3123 4561 2345 6789 01

| |BER|E 23456?39|I-@|1 23453"1 23 4 567389 0[]}

Servlce

. Type Maller 1D/ Serlal #
(above line) Code Source-Defined (10 Digits)
items shown in Channel

human-readable Application

representation of dp

MOD 10
entifier Check
barcode data (2 Digits) Digit

ftems VOT FNCT FNCT mMoD 103
Check

showirr i
Routing Digit

human-readable Application ZIP Code
Epr&:;?néanm of Identifier ©= 9 Digits ~ * Al & ZIP must be suppressed from the Stop Code
reode aata Start Code human-readable representation of barcode data.

*Note: Barcode is an art image only and is not to spec or scale. 8



UNITED STATES

rostacservicee  IMpb Barcode Elements Overview

Uppercase, Bold, Sans Senf 1/8" (Min .09"), Centered
Minimum 1/32" White Space 1/8" - 1/4" White Space

USPS TRACKING #

G51-128 Barcode
3/4" Height
X-dim 0.013 -0.0217

9205 5912 3456 7803 2394 01

, IS
Minimum 1/4" White Space 1/87 - 1/4” White Space
1/32 - 1/16" Identification Bar

Shorter, '>” barcode height allowed for smaller packages
and letter and flat sized Extra Services items with approval

*Note: Barcode is an art image only and is not
to spec or scale. 9



rosmisemvicee  IMpb Federal Register Final Rule

New Standards to Enhance Package Visibility

aka IMpb 2.0
Final Rule published December 18, 2013
Implementation Date — January 27, 2014

Extended IMpb requirements to all Commercial Parcels
and items with trackable Extra Services
- Competitive Products January 27, 2014

- Transition periods for customers shipping:
o Market Dominant Parcels until September 7, 2014
o Merchandise Return Service until September 7, 2014
o IMpb use with Certified Mail or Registered Mail until January 25, 2015
o Business Reply Mail Parcels — work in progress

Destination Delivery Address and/or Delivery Point
Validated 11-digit ZIP Code required in the electronic file

January 25, 2015 10



Current IMpb Requirements

« Apply to all package products and trackable Extra Services

« Compliance Thresholds and $0.20 Non-Compliance Fee
apply to Competitive Products only:

- Priority Mall - Parcel Select
- First-Class Package Services - Parcel Select Lightweight

* Meter users temporarily retain Commercial Base Pricing

IMpb Compliance Thresholds Sep 2014* Jan 2015
Unique trackable barcode (legacy or IMpb) 99% S
IMpb only by Jan 2015
Destination Delivery Address and/or 98%
11-digit (DPV) ZIP Code or ZIP+4 Code in file 95% Street address/11-digit DPV
ZIP+4 Code in Barcode for Returns code by January 25, 2015
Shipping Services File Version 1.6 or higher 97%
Version 1.7 or 2.0 preferred 95% SSF v 1.6 or higher ONLY by
(Versions 1.3 and 1.4 permitted) January 25, 2015

*As of September 7, 2014

11



UNITED STATES
POSTAL SERVICE ® IMpb - Future Plans

* Expected expansion of non-compliance fee to
Include Market Dominant products

* Dependent on rule making process and PRC
approval

* Mailers will be given an opportunity to comment

12



POSTALSERVICE s IMpb for Extra Services

Use correct service type code (STC) for product

and extra service combination
o IMpb service type codes unique and different
from IMb service type code identifiers (STID)

Use correct barcode banner text

Populate fields in Shipping Services File correctly

for:

o Applicable Extra Services Code

o Fee amount for service

o Value for insured items

o COD Collect amount for COD items

Include and populate Detalil 2 record when
required

13



UNITED STATES

postaLservicee  IMPD Information for Extra Services

UNITEDSTATES
POSTAL SERVICE

Publication 199:
Intelligent Mail Package Barcode

(IMpb) Implementation Guide for:

Confirmation Services and Electronic
Verification System (eVS) Mailers

Urfind Siates Foctal Tervios Doowmsnt

& 4 Unlted Saban Posksl Servics

Comprehensive guide and
reference document for all
IMpb and Shipping

Services Files:
* Specifications and requirements

* Includes Extra Services

14



Required in the barcode

UNITED STATES

POSTAL SERVICE =

Sample IMpb Service Type Codes

Required text printed above

Required in the file

/ barcode /
Extra Extra
Class Service | Service cs VS
STC Full Description of Banner T Code Code 2 (YIN) {“!I’IH]
Mail 1st 2nd
— Service | _Service—
4 irst-Class Mail: Insurance > $200, </LISPS SIGNATURE </
191 etum Receipt, Retumn Receipt FC CKING # 931 955 Y Y
K_/ Electronic w/ Restricted Delivery \\__

First-Class Mail: Registered, Retumn USPS REGISTERED

192 Receipt FC MAIL ™ 940 955 Y N
First Class Mail: Registered, Retumn USPS REGISTERED

133 | Receipt Electronic FC | paiLm 40 97 Y N
First Class Mail: Registered, USPS REGISTERED

194 | Restricted Delivery FC | maiLm™ 40 950 Y N
First Class Mail: Registered, USPS REGISTERED

195 Signature Confirmation FC MAIL™ 340 921 Y N
First-Class Mail: Registered, COD, USPS REGISTERED

202 | gignature Confirmation FC | maiL™ cop 40 35 921 Y N
First-Class Mail: Registered,

203 | Signature Confirmation, Retum FC | g OO TERED | ggg 921 955 Y N
Receipt
First-Class Mail: Registered,

204 | Signature Confirmation, Retum Fc | USPSREGISTERED | o5 921 957 Y N

i ; MAIL

Receipt Electronic
First-Class Mail: Registered,

205 | Signature Confirmation, Retum FC | g oo TERED | ghg 921 955 957 Y N
Receipt, Return Receipt Electronic
First-Class Mail: Registered, Return USPS REGISTERED

206 | Raceipt, Restricted Delivery FC | maiL™ 40 955 950 Y N
First-Class Mail: Registered, Return USPS REGISTERED

201 Receipt, Retum Receipt Electronic FC MAIL™ 40 955 »7 Y N
First-Class Mail: Registered, Retumn

208 | Receipt. Retum Receipt Electronic, Fc | USPSREGISTERED | oy 955 957 950 Y N

. ) MAIL

Restricted Delivery

15



UNITED STATES

POSTAL SERVICE= ||V|pb Extra Services Codes

Three-digit Description Confirmation eVS Applicable PRS Applicable
Code Services Applicable
Detail 1 Record Position: Version 1.6 and 1.7 — Positions 399 401, 408-410, 417-419, 426-428, and 435-437
Version 2.0 — Positions 44, 46, 48, 50, 52
415 Returns N N N
420 Parcel Return Service N N Y
430 Open and Distribute Y Y N
450 Scan Based Payment Y Y N
455 USPS Returns Y Y N
856 Live Animals Y Y N
857 Hazardous Material Y Y N
858 Cremated Remains Y Y N
910 Certified Mail Y N N
915 Collect on Delivery (COD) Y Y N
920 USPS Tracking Y Y N
921 Signature Confirmation Y Y N
922 Adult Signature Y Y N
923 Adult Signature Restricted Delivery Y Y N
925 Priority Mail Express Merchandise Insurance Y Y N
930 Insurance <=$200 Y Y N
931 Insurance >$200 Y Y N
940 Registered Mail Y N N
950 Restricted Delivery Y Y N
955 Return Receipt Y Y N
957 Return Receipt Electronic Y Y N
960 Return Receipt For Merchandise Y Y N
970 Special Handling Y Y N
980 Merchandise Return Y N N
981 Signature Requested Y Y N
985 Hold for Pickup Y Y N
986 PO to Addressee Y Y N 16




UNITED STATES

POSTAL SERVICEs Simplified Barcode Banner Text

 USPS SIGNATURE TRACKING # for packages
that require signature

« USPS TRACKING # for packages that do not
require signature

« Some products and services retain uniqgue banner

text:
o Certified Mall
o Registered Mall
o Open & Distribute
o Parcel Return Service
o Adult Signature

o COD with USPS TRACKING # or USPS
SIGNATURE TRACKING # when used

17



UNITED STATES

POSTAL SERVICE =

Extra Services Codes
Shipping Services File

DETAIL RECORD 1 - Shipping Services File RecordVersion 1.6 Layout for Commercial Mailers
RATE/PAYMENT INFORMATION

Record
Position

Required
Field

Field Hame

P ——

Format
(Size)

Description

Example

Content Rules and
Limitations

Fo0 —
401

All (s==
rules)

N

V/Extra S=rvice

Code
15t Service

Alphanumernic {3

Twro- or thres-digit
EMIrE SEMVICE oode

910

Field coontains one exitrs
SEMICE CDie.

R equired when one extra
SEnvice code is wsed.

Legacy: two-digt exira
SEMIce code wirth trailing
SpSCE.

Default is spaces.

All (s==
rukes)

Extra Service
Fes 15t Savice

Mumernic (&)
Defined a5:

S0 55

Fes for 15t extra
SEMVICE code.

.25

Entared as:

Oefault is zanoss .

R eqguired when Extra Sanvice
Code 15t Senvice is
populsted.

410

All{s==
rules)

Extra Service
Code

2nd Service

Alphanumernic {3

Tiaro- or three-digit
EMIrE SEMICe oode

915

Field coontains one exitrs
SEMICE CDie.

R equired when tvwoexira
SEMVICE Ccodes Sre used.

Legacy: teo-digt exira
SEMIce code wirth trailing
SpSCE.

Default is spaces.

411 —
416

All (s==
rukes)

Extra Service
Fes Znd Sarvice

Mumernic (&)
Defined a5:

S0 55

Fes for Znd ext=m
SEMVICE Code.

F1.40

L) B ]

Entered a5

Oefault is zanoss .

R eqguired when Extra Sanvice
Code Znd Sarvice is
populsted.

417 —
419

All (s==
rules)

Extra Service
Code

Zrd Service

Alphanumernic {3

Twro- or thres-digit
EMIrE SEMVICE oode

Field coontains one exitrs
SEMICE CDie.

R eqguired when thresextra
SEMVICE Ccodes Sre used.

Legacy: teo-digt exira
SEMIce code wirth trailing
SpSCE.

Default is spaces.

18



UNITED STATES Extra Services Codes

POSTAL SERVICE =

Shipping Services File

DETAIL RECORD 1 - Shipping Services File Record YWersion 1.6 Layout for Commercial Mailers
RATEPAYMENT INFORMATH M

Rescoand Raquinsd Fladd Hams Format Descripticm Exampida Contant Rulss and

Po-sitiomn Fllaid { Slza) Lamittatiocns

2230 — Al gl Exira Sarvics HuETearkc {5) Faa for 3nd ==ira E85 O-=tilfl s Daroes.

225 muik=s] Foa Srd Sarylos C=fln=d 3=C samvikos coda. =morad 3

SEEEE DO03ES FRoquirad wihan Sxira Sorvioa

de Jnd Sareios is
populai=d.

a2 — == Extra Sarvios Alphamer=ris {3 T o Tras-adig i =21 Fi=id CoeTigins ane Swira

H25 nuik=s] Coda =xira sarvios coda. Sarvics coda.

4N Sarvko=

FRaquirsd winan four =xirg
sarvioa oodaes arse usad.

L=gacy: hao—dihg il =xira
coda with ramng

Ot B S@acas.

a£7a — Al gl Exira Sarvics HuETearkc {5) Faa for i ==ira E85 O-=tilfl s Daroes.
£34 muik=s] Foa S Sarvlos C=fln=d 3=C samvikos coda. =morad 3
SEEEE DO03ES FRoquirad wihan Sxira Sorvioa
de SN Sareios ks
populai=d.
235 — == Extra Sarvios Alphamer=ris {3 T o Tras-adig i =31 Fi=id CoeTigins ane Swira
&37F nuik=s] Coda =xira sarvios coda. Sarvics coda.
SN Sarvio=
1 Faquirad winan fee axira
Sarvics codss ars usad.
Lagacy: hwa-dkg i aoira
saryikoa Coda wiin Tralling
SOS0S.
C=laulill k= Spacas.
A3 — Al gl Exira Sarvics HuETearkc {5) Faa for S5t ==ira E85 O-=tilfl s Daroes.
253 muik=s] Foa 5 Sarvlos C=fln=d 3=C samvikos coda. =morad 3
SEEEE DO03ES FRoquirad wihan Sxira Sorvioa
/_\ Coode 5 Sanics ks
populai=d.
S48 — == Wakus of Ariciks el 7)) Wiholssala oost ol F200.00 Mandaiory i nsarancs ks
=50 ruEs] D=hned as: arscia Emarad 350 Daing inciuded 3s an Exwra
e Oa20000 Sarvica.

Feequir=dd BT neasrad.

C==lauliil k= Z=rOss.
251 — == m[:-mmﬁ T 5] Ce0illar eI dus an 20500 FRequirsd i packaga ks OoD.

=] 20500 D=tauit ks o=ross.




[ durepsates — Gample USPS Tracking™ Results

USPS Tracking™ KA omometonncherstonon

Tracking Number: 941?510_ o
G DN O DELVERED

On Time
Expected Delivery Day: Monday, September 29, 2014 -
Signed for By: E GORDON J// SPRINGFIELD GARDENS, NY 11413 // 1:44 pm

Product & Tracking Information Available Actions

Postal Product: Features:

First-Class Package Senmice Insured Signature Confirmation Proof of Delivery ©
DATE & TIME STATUS OF ITEM LOCATION Text Updates [~
September 29, 2014 , 1:44 Delivered SPRINGFIELD
pm GARDENS, NY 11413 Email Updates [~

Your item was delivered at 1:44 pm on September 29, 2014 in SPRINGFIELD GARDENS, MY 11413

to ARAMEX ACCOUNTABLES. The item was signed for by E GORDON.

20



UNITED STATES

POSTAL SERVICE® Return Receipt (Hardcopy)

A Return Receipt provides a hard copy of evidence of delivery to the sender,
including the original signature of the recipient
« 103 Service Type Codes

Extra Services Code is 955

RIS Tooet Customers

® Compiete feme 1, 2, and 3. Also compiete A Signe - Direct mailers
kom 4 it Reatricted Deliwry ks desined. X 0 agam . . .
YIS SR AR S SN WS e D Adoreeene - Professional services firms
® Attnch ie oard 10 the back of the malpiece, bixmonerla A e b GO bobo ool sy -
or on the from If space permits. | - Insurance companies
D. s cedvery scidnum et hom kam 17 0 Yeo
o ron se R L p———— T

« Can be combined with:
- USPS Tracking
- Signature Confirmation
- Adult Signature Services
- Restricted Delivery

PR — - Insurance

n‘::am.ﬁ::m Comaatc Awasm Asowpt 102508-02 41340 - SpeCiaI Handling
- Certified Mail

* Uses barcode on Form 3800, along
with actual attached receipt stub

Prl\l/lo;illty Priority Standard Package Parcel First-Class First-Class Standard

Mail Mail Services Select Package Mail Post

Express Service




UNITED STATES

POSTAL SERVICE Return Receipt for Merchandise

Return Receipt for Merchandise provides a mailing receipt and a Return
Receipt postcard with the signature of the recipient

« 21 Service Type Codes

e« Extra Services Code is 960

—_— ; 25 | U.S. Postal Service
= & £ RET HANDISE ([Ji8
SRR oo o cono v Target Customers
0 e P —
S == ¢ %i' |2 Dlrectmallers_ _
~ i —— it | v , | - Independent distributors
— 0 0 | .
§5 = | I} 15 c....n;;:.'.’f‘[' ] - Retailers
o= SE—— ﬁ,? T = Postma - Pharma companies
‘HH == sty A T ' &
iE=—p ey off e « Can be combined with:
‘Bl == E|il; fiEp——— ~ - USPS Tracking
Q0 — 3 ) |
——— | - Insurance
= = (23§} 3| 3 |scposerke , , R— ) .
Al ————t :’:gzt‘% 'g':(‘ri“"“""”" - Special Handling
E | PS Form 3004, Jely 2013 PEN 750009000 9001 See Reverse for leatructions

e Barcode from Form 3804 is affixed
to mailpiece

Pr'\l/loarillty Priority Standard Package Parcel First-Class First-Class Standard

Mail Mail Services Select Package Mail Post

Express Service




UNITED STATES

POSTAL SERVICE s Return Receipt Electronic

Return Receipt Electronic provides evidence of delivery and the recipient’s

signature via an electronic copy available at USPS.com
70 Service Type Codes

Sample: compute-gansratsd Raturn Raceipt proci-ci-delivary atter

« Extra Services Code is 957

o urensmares
FOSTAL SERVICE

 Target Customers
- Direct mailers
iawe Do - Professional services firms
' — ; | - Government agencies

Date: 805

Eignature of Facipent: :F;‘,‘z%f:;m __:—-’ nzbecsy
St Sessdy « Can be combined with:

iy - USPS Tracking
m":"":iﬁ"mﬁ R - Signature Confirmation
— - Adult Signature Services
UUUUU R - Restricted Delivery

- Insurance

- Special Handling

- Certified Mail

PDF Copy Return Receipt
opy Return Receip « Uses barcode on Form 3800

Prl\l/loarillty Priority Standard Package Parcel First-Class First-Class

Malil Mail Services Select Package Mail

Express Service

Standard
Post




UNITED STATES
POSTAL SERVICE =

Adult Signature Required

Adult Signature requires that delivery is only complete when an ID check
and signature are received from a recipient confirming 21 years of age or

older

Priority
\ET

P Postage Area

USPS PRIORITY MAIL®

JOHN DOE
1111 UNIVERSAL WAY
FAIRFAX VA 22030-1224

25 Service Type Codes
Extra Services Code is 922

Target Customers
- Companies sending age restricted
items (e.g. tobacco, firearms)

JOHN DOE . .
3333 Maln Street . .
Falrfax VA 22030-1234 Can be c_o_mbln(_ed with:
- Certified Mail
USPS ADULT SIGNATURE - Insurance

0268 1912 3456 7812 3456 71

Priority Standard
\ET \E

Express

Package

Services

Parcel
Select

- Return Receipt

Service only available for:
- Online customers (PC Postage)
- Commercial customers

IMpb integrated

First-Class
Package
Service

First-Class Standard
Mail Post




UNITED STATES
[ /sosiaiservice. Adult Signature Restricted Delivery

Adult Signature Restricted Delivery ensures that the shipment is delivered
to a specific recipient who is over 21 with an ID check and signature

P T—

USPS PRIORITY MAIL®

JOHN DOE
1111 UNIVERSAL WAY
FAIRFAX VA 22030-1234

JOHN DOE
3333 Main Street
Falrfax VA 22030-1234

USPS ADULT SIG/RESTR DEL

9268 2012 3456 7812 3456 71

Priority

Mail Priority Standard

Mail Mail

Express

Package
Services

Parcel First-Class
Select

20 Service Type Codes

Extra Services Code is 923

Target Customers
- Companies sending age restricted
items (e.g. tobacco, firearms)

Can be combined with:
- Certified Mail
- Insurance
- Return Receipt

Service only available for:
- Online customers (PC Postage)
- Commercial customers

IMpb integrated

First-Class Standard

Prlchies Malil Post

Service




UNITED STATES

POSTAL SERVICE® Signature Confirmation

Signature Confirmation service provides in-transit status updates as well as
a recipient’s signature to the sender
» 49 Service Type Codes

 Extra Services Code is 921

« Target Customers

— I
— ~ .
— = g Postage an¢ Signatere Confirmanion fees must D¢ pad defore mallng. - Pharma Companles
= 2| %o I :

—— - _,) ~ (n__“ ..... :

] ~ z ;‘3  AYA R T = i

— V™ Y | y |\ , 1 : ; Y
=043 S TAL CUETOME « Can be combined with:
_— -y - Kaep Dis recoDL For INguirien, acoess Intemet

— 2 5 2 s l’v‘“—‘&?—‘l-n-*“’(- - COD

—— e _— CECKONE pOSTALUSECMLY) |

—— EE-I8 &- ) prcety M service - Insurance

= ° i ny E i:'l"m,:::.'mu - Registered Mail
= " peeseEereTeTE - Restricted Delivery

- Return Receipt
- Special Handling

* IMpb integration available, or use of
barcode on Form 153

Prl\l/lo;illty Priority Standard Package Parcel First-Class First-Class Standard

Mail Mail Services Select Package Mail Post

Express Service




UNITED STATES

POSTAL SERVICE s Certificate of Mailing

Certificate of Mailing service provides a postmarked mailing receipt as
evidence that your item was mailed

Three options for Certificate of Mailing:
1. Individual (PS Form 3817)

7 UNITED STATES Certificate Of 2. Firm (PS Form 3877)
Mh%mmpmsmmmmm‘.ﬁ:;t:g e pesiesanere 3 BUIk (PS Form 3606)

This form may be used for demestic and intemational mail,
From:

* No Service Type Codes
- Does not use 3 digit Service Type Code

* No barcode on forms

To: Postmark Here

 Target Customers
- Small government agencies
- Insurance providers

PS Form 3817, April 2007 PSN 7530-02-000-9065 - Utility companies

« Can be combined with:
- Special Handling

Priority
\ET

Priority Standard Package Parcel FlsHCes First-Class Standard

Malil Mail Services Select Package Mail Post

Express Service




UNITED STATES

POSTAL SERVICE= Certified Mall

Certified Mail service provides date and time of delivery or attempted
delivery and a mailing receipt upon request

& E — | g lLifo‘ij?;ievacsmm,%Ef;FED MAILwRECEIPT ° 19 SerV|Ce Type COdeS
<0 | For dellvery Information visit our website at www.usps.coms

0 [ @ |0

= ig: — | . :

r Egiﬁ = st « Extra Services Code is 910
s =:5 .

y sg@ | R « Target Customers

3 EEEE =nr~"_ - Tax/Audit firms

g Et —g|"'l _

gg:‘d,‘ =rr Banks

i —- - Law offices

N —r a— - Government agencies

e Can be combined with:
UnNITED STATES POSTAL SERVIGE® _ Return Recelpt
- Restricted Delivery

CERTIFIED MA"j - Adult Signature Services

FOR USE ONLY WITH IMpb SHIFPING LABEL ° Must bear barcode from Form
3800 or 3800-N

Label 3800-N, January 2014

Prl\l/logillty Priority Standard Package Parcel First-Class First-Class Standard

Mail Malil Services Select Package Mail Post

Express Service




UNITED STATES
POSTAL SERVICE =

USPS Tracking

USPS Tracking service provides arrival and departure scan updates as well
as the date and time of the mailpiece delivery

4 UNITED STATES
‘I::'POSIﬂLSERVKIM

9205 5000 0000 0000 0000 18

USPS TRACKING #

Label 055, CO4 Jan, 2013

usps TRackwc ¥ 9206 5000 0000 0000 0000 18

:""'\.,, PRIORITY MAIL. FOR TRACKING GO TO USPS.COM

Priority

Mail Priority Standard Package

\E Mail Services

Express

35 Service Type Codes
Extra Services Code is 921

Target Customers
- Retailers
- Federal agencies
- Pharma companies

Can be combined with:
- COD
- Insurance
- Registered Mall
- Restricted Delivery
- Return Receipt
- Return Receipt for Merchandise
- Special Handling

IMpb integrated, or can use USPS
Tracking label 400

First-Class

Parcel First-Class Standard
Select

Package

o Mail Post
Service




UNITED STATES

POSTAL SERVICE= Collect on Delivery

Collect on Delivery allows the sender to request USPS collect money from
the recipient for merchandise, postage, or fees at time of delivery

« 87 Service Type Codes

e« Extra Services Code is 915

3 | DELVERY EMPLOVEE - Remove Copies 1 & 2 at Time of Dalivery « Target Customers

o [EmmemanE SIS | - Small businesses

2 E‘;‘:‘" ;,. . IR0 O AT _  Mail/Online vendors

—_— [(Dragwiesdra™sevics. [ Prioty Mt epraa”™ sarica

A =L coD « Can be combined with:

E 5; - USPS Tracking

L ;__W — _ - Registered Malil
F’“’““"" E— - Retur_n Recelp_t

B R - - Restricted Delivery

i R g L g - Signature Confirmation

Follcw propr saa nring pr for SO0 d stvary sl o

Special Handling
« PS Form 3816 or 3816-AS must be attached
 Must use IMpb on Form 3816 and 4x6 label

Prl\l/loarillty Priority Standard Package Parcel First-Class First-Class Standard

Mail Mail Services Select Package Mail Post

Express Service




UNITED STATES

POSTAL SERVICE® Restricted Delivery

Restricted Delivery service ensures that mail is delivered only to a specific
addressee or the addressee’s authorized agent

* 69 Service Type Codes

« Extra Services Code is 950

« Target Customers
- Professional services firms
- Government agencies
- Tobacco companies

« Can be combined with:
- USPS Tracking
- Signature Confirmation
- Return Receipt
- COD
- Insurance
- Special Handling

* No extra barcode, “Restricted Delivery”
appears above address and items only
delivered to addressee

Prl\lﬂoe:illty Priority Standard Package Parcel First-Class First-Class Standard

Package Mail Post

\E Mail Services Select )
Express Service




UNITED STATES

POSTAL SERVICE= Special Handli ng

Special Handling is used to flag special attention in transit or delivery to
items that are fragile or have unusual contents that are over and under 10 Ibs

10 Service Type Codes
« Extra Services Code is 970

 Target Customers
- Retailers of industrial parts
- Sporting good sellers
- Agricultural companies

« Can be combined with:
- COD
- USPS Tracking
- Insurance
- Return Receipt for Merchandise
- Signature Confirmation

* No additional barcode—Special
Handling markings must appear near
address

Priority Mail Priority Standard Package Parcel AlsHEEes First-Class Standard

Express Mail \E Services Select PREEEE \E Post

Service




UNITED STATES

POSTAL SERVICE= Registered Mail

Registered Mail service provides premium handling and maximum security
for domestic mail from the point of acceptance to delivery

« 13 Service Type Codes

Extra Services Code is 940

REGISTERED MAIL™

Target Customers
- Retailers
- Mail order companies
- Businesses sending money / valuables

7700 000D 0000 0OCO DOOO - Government agencies
— —— « Can be combined with:
- COoD
PATED STATES FOSTAC SSRGS - USPS Tracking

REGISTERED Aoy
MAIL - Return Receipt

e Must bear red label 200 or 200-N with

Label 200-X, July 2013 IM P b

Prlor_lty Priority Standard Package Parcel AEHCESE First-Class Standard
\WET Package Mail Post

Mail \YET Services Select )
Express Service
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UNITED STATES

POSTAL SERVICE =

Insurance

Insurance provides a level of coverage for lost, damaged, or missing content

DOMESTIC ONLY

U.S. Postal Service™ szun and u"de‘ °
INSURED MAIL RECEIPY

7308 &5

5 7308 B85

- DOMESTIC ONLY

Priority

Mail Priority Standard Package Parcel

Mail Malil Services Select

Express

196 Service Type Codes

Extra Services Code is 930 if $200
or less, 931 if greater than $200

Target Customers
- Retailers
- Mail order companies
- Small/Medium businesses

Can be combined with:
- USPS Tracking
- Signature Confirmation
- Adult Signature Services
- Return Receipt (Hardcopy)
- Return Receipt (Electronic)
- Return Receipt for Merchandise
- Special Handling

IMpb integrated, or can use
barcode from Form 3813
First-Class

Package
Service

First-Class Standard
Mail Post




UNITED STATES

POSTAL SERVICE® Priority Mail Express Insurance

Additional insurance coverage can be provided for Priority Mail Express
products

« 5 Service Type Codes

« Extra Services Code is 925

GUAMNTEED'

PMAIL mcxm .
e (2 PRIORITY Target Customers
\/ EXPRESS - Retailers

- Mail order companies
- Small/Medium businesses

Wics, e
g TR

« Can be combined with:
- COD
- Adult Signature Products
- Return Receipt

* IMpb integrated

Prl\l/loarillty Priority Standard Package Parcel First-Class First-Class Standard

Mail Mail Services Select Package Mail Post

Express Service




UNITED STATES

POSTAL SERVICE= Bulk Proof of Delivery

Bulk Proof of Delivery gives mailers the ability to receive proof of delivery
signature data electronically in bulk for applicable mailpieces

Sample: computer-gansrated Raturn Raceipt procfof-delivany atter i DO eS n Ot u S e 3 Di g it SerVi C e Typ e
Codes

=L
FOSTAL SERVICE

« Available for products and Extra
Services that include or pay for
o g sttt e s i signature service

Centiied Mail bamnunb r 7003 101 0 38! aelivery raccd shows

Dars: 8/05

{at thcs tam e Gelivereed o 8704 a1 1015 AM & mwowu WD 20575 to
1 Bamabody. Tha scanned imags of the reciplert mformatian [ provided beiow.

 Target Customers
- Insurance companies

Signaiure of Aacipent!

sesciree 2N Ay SrtesT - Pharma companies
R et ol e e et - Direct mailers
. « Can be combined with:
Urniited Smates Postal Service — U S P S Tr ac k i n g

- Insurance

- Return Receipt Electronic

PDF Copy of Receipt e No barcode

Pr,\l/,oaril|ty Priority Standard Package Parcel AlEEEESS First-Class  Standard

Mail Mail Services Select el Mail Post

Express Service




==z | UNITED STATES

im Resources

« DMM 503: Extra Services

* IMpb Fact Sheet and Certified Solution Providers
* IMpb FAQs

« Parcel Labeling Guide

* Publication 199: Intelligent Mail Package Barcode
Implementation Guide

 Updated List: Service Type Codes for IMpb

« USPS.com

38


http://pe.usps.com/text/dmm300/503.htm
http://pe.usps.com/text/dmm300/503.htm
http://pe.usps.com/text/dmm300/503.htm

UNITED STATES
POSTAL SERVICE =

IMpb Industry Webinars

Completed

Webinar Title

Webinar Date

Speakers

Juliaann Hess
v IMpb Impacts on Returns March 11, 2014 Kevin Gunther
. : Juliaann Hess
v Transition of BRM Parcels to MRS April 8, 2014 Richard Thornton
v Returns Containing Mailable Juliaann Hess
Hazardous Materials May 13, 2014 Kevin Gunther
Richard Thornton
v Scan Based Payment for Returns June 10, 2014 | kavin Gunther
v IMpb Overview July 8,2014 | Juliaann Hess
v IMpb Impacts for Market Dominant Juliaann Hess
Products August 12, 2014 Rachel Devadas
v IMpb Impacts on Extra Services October 2, 2014 Juliaann Hess
Karen Key
: Juliaann Hess
IMpb Compliance October 14, 2014 Heather Dyer
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United States

Juliaann Hess

Manager, Shipping Information Systems
Product Information

Karen F. Key
Director Shipping Products and Services

Thursday, October 2, 2014




ra Services
Webinar

S NOW concluaed

A copy of this PowerPoint presentation will be posted on the
Industry Outreach Page on RIBBS

RIBBS Website:

https://ribbs.usps.gov/index.cfm?page=industryoutreach

Thursday, October 2, 2014


https://ribbs.usps.gov/index.cfm?page=industryoutreach

