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UNITED STATES

POSTAL SERVICE @ My USPS.com Background

O Background
e Postmaster General Directive after the 2011 NPF to formulate a cohesive digital strategy
e Extensive research tested numerous business ideas and product concepts; tracking dashboard identified as an
initial digital product
O Two key themes relevant to the My USPS.com effort surfaced from research:

e Control, convenience, and reliability are top consumer needs
e There is significant consumer interest and willingness to pay for control-enhancing add-on features?!

e Customers will consider a switch in shipping/delivery services when carriers innovate and improve price/value
relationships?

e Buying decisions will become increasingly driven by convenience in addition to easy-to-use services and rates?!
e Need for package tracking solutions

e USPS package products do not offer same quality/price value as those of the market!

e If the Postal Service wants to competitively gain consumers it will have to offer an improved tracking service?

USPS Customer Value USPS Shipper Value

e Improves customer online shopping and delivery e Reduces shopper concerns about delivery of online
experience by providing more flexibility and control orders.
to package recipients.

Increases customer loyalty and repeat sales by
e Decreases call center inquiries regarding missed making home delivery easier and accommodating
deliveries, packages out for delivery and packages special delivery needs.
delivered, but not yet found.

Reduces lost sales and returned packages
following failed delivery attempts.®

1 State of the Market Part 2, The Colography Group, November 2012
2Market Research Briefing — Click N Ship , November 2010
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POSTAL SERVICE ® My USPS.com Overview

My USPS.com will provide customers with a single, comprehensive
dashboard solution to track and manage incoming USPS packages.

Feature Descriptions

Registration and Proofing: Allows a user to e
complete the Customer Registration process and
complete online identity verification .

Delivery Alerts and Alert Preferences: Allows
a user to select/edit how they would like to
receive notifications on package delivery status
(email and/or text).

Inbound Package Tracking Dashboard: Authorize Hold My Mail and
Provides a central location where users can view Package Release Packages
inbound package tracking information whether
automatically or manually entered. My
USPS.com
Create a Label: Provides the user with easy Dashboard
access to a return label creation form.
Authorize Package Release: Allows a user to Delivery Alerts
authorize “Carrier Release” online for their and Alert Create a Label

incoming packages. Preferences

Hold Mail/Packages Allows the user to provide
upcoming dates where they would like packages Redelivery
to be held for pickup or delivery at a later date.

Package Redelivery: Allows users to request a
package be redelivered based on a failed
delivery attempt.
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=] POSTAL SERVICE ® Navigation from USPS.com

A user will be able to navigate to My USPS.com numerous ways.

English ~ @ Customer Service [ USPS Mobile h Register/ Signln  ~

EUSPS.COM Search USPS.com or Track Packages Q

d Mail ~

Manage Your Mail

Frask Managing Your Mz

) i No need to go to the Post Office™ for a paper f Ju can

Find Locations manage mail delivery for your home, business, y Change of Address »

P S A user will be able to
i Hold Mails

Premium Forwarding Service Services 3 e~ frees ; teto M

- My USPS.com ; ScheduleaRedelvery Anouncements & Invitations navi g ate 1o y
Hold Mail Get apersonalized ' |ntercept a Package s yur own customized announcements

o i | e S S denne USPS.com two different

and manage them. | GET HELP TO:

ot sareds | -~ ways from the

Schedule a Redelivery

Intercept a Package

Forward Mail » ‘eom has tips, coupons, and other
¢s to help you move into your new home
ethelp o e L il > ’ USPS.com home page.
; ange ofs | earn AboutPackage Intercepts ore »
Forward Mail ‘Whether you're movi

1 : this ¢ LEamAboutFree Product
emporariy, use this ¢ gamplec

Reserve or Renew a PO Box address. Verify your. 'sduct Samples

nominal fee to your c| Learn AboutCatalogs » 2sn't like free? Try out products from your
Learn About Package Intercept access to $500 in co Learf Aboit Mailbox Guideliness srands.

) Get Started » . porey
Learn About Free Product Samples Manage Mail forthe Deceased,
Mailbox Guidelines

Forward Mail ’ i i
Learn About Catalogs : ) ) If you're replacing your maibbox, read the

USPS forwarding services are designed to fit guidelines to learn how to set it up correctly.
Learn About Mailbox Guidelines your. Heslyla: LeeamMores

Learn More »

Manage Mail for the Deceased Manage Mail for the Deceased
Learn how you can effectively manage mail for

the deceased.

Learn More >
. Y
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POSTAL SERVICE ® My USPS.com Landing Page

The Landing Page appears when a user enters
My USPS.com.

ng page displays
On regarding My

Features Get Started Now > i )
m, directions on how
rted, and feature
How it works in just 3 easy steps! Get Started Now > ns.
Create Your Account Verify Your Identity Manage Your Packages

Use your existing

USPS account or
create a new one.

Verify your identity to Set up notifications
ensure you have access to and start tracking your
your secure dashboard. packages.
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posTaLservicee My USPS.com Package Dashboard

With My USPS.com, users have the ability to follow their packages
via text messaging (SMS) or email.

The user can select Contact Details
to receive package

status alerts for All
Events or Delivery
Events. Email

default@email.com

An email and/or mobile phone number must be provided in order to
receive notifications.

The user can select
either text Mobile Phone Number (SMS)

messaging, email
notifications or both.

Notification types

Select the type and delivery method of your notifications below.

NONE DELIVERY EVENTS ALL EVENTS
Email ®)
SMS (o)

Save Settings
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POSTAL SERVICE ®

My USPS.com Package Dashboard

Packages appear on the dashboard as they enter the mail stream.

Any packages heading to the user’s
registered address appear on the
dashboard.

Package summary data includes:

» Tracking ldentification
number and / or
nickname

e Status since
latest scan

User’s can also manually
enter a package in the

= USPSCOM

Search USPS.com or Track Package: ‘Q

Have Questions about MyUSP5?
Browse our FAQs 7

Package Dashboard

Tuesday, March 18

Manage Notifications ———— e AL
25 tracked Sort By Select -
Tems
N Processed Through Sort Facility
CRO89172222U8 IN-TRANSIT January 7, 2014, 6:41 am v
T T
- Not Found
9845154796555555 NOT FOUND MyUSFS will continue to check for updated W
tracking information.
Not Found
4523198567444444 NOT FOUND e v

My USFS will continue to check for updated
tracking information.

Processed Through Sort Facility

Testing Nickname IN-TEANSIT

tracked
items

dashboard
2

CR28M72222U5

Sort By: | Select

vﬂ

rack &

QLo SD =
January 7, 2014, 641 am
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rosTaLservicee - My USPS.com Package Dashboard

Package information can be expanded to provide additional
shipment and status details

aUSPS.COM. Search USPS.com or Track Package: Q
CRO8G172222US IN-TRANSIT _T;:cu':;f ;T;;:g;_i?r;;m"w v
[@———— (+] o
Package Dashboard Shipped Monday, January 6, 2014
Tuesday, March 18 DATE & TIME STATU S OF ITEM LOCATION
Manage Notifications
DG oy 5ok January 7, 2014 ?ﬂ?ﬁﬁsﬁﬁm ISC CHICAGO IL
tems .41 am oug (USPS)
Facility
CR99172222US I Electronic
q March 4, 2014 Shipping Info
Received
9845154796555555 N
January 6, 2014 Nickname for CR999172222US
4523108567444444 N 835 pm
Enter the nickname you'd like to use for your package in
Testing Nickname Y Postal Product the field bel
LR999172220US ‘ I . : .
Priority Mail Internatig F'adr.age Nickname:
1548763984675125 N I I
< Cancel
4784598612357485 N Save Nickname

When the user expands a record in the dashboard the latest details for the package are displayed.
Information is updated based on new scan data.
y
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= Irosmatservicee My USPS.com Package Dashboard

The Package Dashboard enables the user to authorize shipment
release for a package by selecting a location to drop off a package.

Have Questions about MyUSPS?

Package Dashboard Browse our FAQS
View All Your Packages Manage N Authorize Package Release qail & Packages Create a Label &£
*indicates a required field.
5 ‘r(:“:;'“” Sort by  Most Recentl Tracking Number
e * Where would you like us to leave your package”?
| Front Door I v
Jane’s Book DRTLAND, OR
Y v
EE123456789US * | have read and agreed to the Terms and Conditions J 6:37am
and Privacy Policy.
his Terms of Use Agreement (this "Agreement”) is a A
EE123456789US @ egal agreement between you ("You" "Your" or “User”) % PORTLAND, OR "
EE123456789US nd the United States Postal Service®, an Independent U i, 4:29pm
blishment of the Executive Branch of the United
tates Federal Government ("USPS®" or "Postal
4 Authorize Package Release Service”). The Agreement sets forth the terms and
lconditions for Your use of the USPS My USPS.com v
Ted’s Online Order < Cancel AT | AND, OR -
EE123456789US —_— » 3:08am

B& Schedule Redelivery

=¢ Authorize Package Roleass)
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POSTAL SERVICE ®

My USPS.com Package Dashboard

Users may also access other USPS.com features.
= USPSCOM'

Users may access Hold My
Mail and Create a Label
features from the
Dashboard by clicking
either button on the right
side of the screen.

Package Dashboard

Tuesday, March 18

‘ Manage Motifications [

2 tracked Sort By: Select v
tems
CR999172222US IN-TRANST
[E—-— (v}
9845154796555555 NOT FOUND
4523198567444442 NOT FOUND
Testing Nickname IN-TRANSIT
RS rRRS E— (]
1548763984675125 NOT FOUND
4784598612357485 NOT FOUND

Ship'a Package ¥

Manage Your Mail v

Send Mail"~

Sesrch USPS.com or Track Paciage: Q

Shop™+ Business Solutions™ ¥

Have Questions about MyUSPS?

Browse our FAQs ?

| HOLD My mal

| CREATEALABEL

Processed Through Sort Facility
January 7, 2014, 6:41 am

Not Found
MyUSPS will continu= to check for updated
tracking information.

Not Found
My USPS will continus to check for updated
tracking information.

Processed Through Sort Facility
January 7, 2014, 8:02 am

Not Found
My USPS will continus to chack for updated
tracking information.

Mot Found
My USPS will continus to check for updated
tracking information.
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POSTAL SERVICE ® Summary

My USPS.com empowers people with control.

P LT ey = preye— & e pom

EJUSPSCOM — e T &

My USPS.com enables users to:

* Have constant package
visibility throughout the entire
delivery process via the
dashboard and notifications

+ ldentify specifically where a
mail carrier should leave a
package if a signature is not

required
A Mail Experience Made for You in just 3 easy steps! Gt S Now > - .
© e © +  Utilize Hold my Mail and
Create Your Account Confirm your address Set up your dashboard Create a Label featu resin
USPS.com
2 7
Enhanced lsatures to simplify managing your mail & packages Get Staned Now
@ 'dener-based Access [ Ausnorize Siansnures Oniine - =
) o) four Mall —

g on o ‘ 2

fore it “ . g S —— — ]
‘ Personalized Notficaton: S o mw., i :

’ oo o P Reroue Packages e — - "
= cvum-n.mm?mm — . -

e ———

10



{UNITED STATES
| POSTAL SERVICE

Click-N-Ship | Business Pro™

Updated March 14, 2014
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UNITED STATES : : :
POSTAL SERVICE® Click-N-Ship Business Pro

Downloadable software solution provided
by the Postal Service

Free of charge for business customers who
ship at least 50 packages (or 50 pounds)

* Prints IMpb-compliant shipping labels

« Creates electronic tracking/postage manifests
« Generates electronic postage statements

« Submits postage payment through ACH debit

12
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POSTAL SERVICE ®

Supported Products

Click-N-Ship Business Pro
supports:

* Priority Mail

* Priority Mail Express

* First-Class Package Service
(single-piece)

» Parcel Select Nonpresort

» Support for International
packages is scheduled
for April 2014

...but does not support
Presort or Destination
Entry products.

« Standard Mall
* First-Class Package Service
» Parcel Select
» Package Services
* Bound Printed Matter
* Library Mall
* Media Mall
» Letters/Flats

13
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POSTAL SERVICE ®C

lick-N-Ship Business Pro Enrollment

Register = Click "Register for Free® to create user account and company
profile.
https://gateway.usps.com
Agree »  Accept Agreements.
Configure »  Select “Click-MN-3hip Business Pro” under Shipping Sendces

Click onthe "Manage Payment Accounts” tab to complete profile.

Download =  Downloadthe software by clicking on "Download Client
Application” tab.

Complete the Account Setup.
Begin shippingl

The following software requirements are required to use Click-N-Ship Business Pro:

Operating System - Microsoft Windows®XP or later
Processor - Pentium® processor-based personal computer
Memory - 32 MB of available RAM

Hard Drive - 20 MB of available hard-disk space

User Rights - Ability to install software

14
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POSTAL SERVICE ® Business Customer Gateway

== | UNITED STATES

lrosacserices  BUSIiness Customer Gateway

P

Save time || Sionn

with automation, online ordering and online tools Usermname
Password
Save mone

[

. . . . got p ?
with Automation Discounts andX%PS Incentive Programs Forgol passiord?
a B d [=sigrin]

Not a registered USPS Business Customer

ﬁ‘Start mailing

“My order arrived the day before | expected, in perfect condition!” | Register for free )

Mailers ﬁ Shippers g Business .

Save time and money managing your Manage your returns with Parcel Return Sign up for USPS Promotions and
mailings online. Get your message Service, use the Electronic Incentives, save money with

where you need it to go with Every Door Verification System to save paperwork Automation Discounts and unlock the
Direct Mail. Use the Intelligent Mail by paying postage with electronic power of your Mailer ID (MID).

Small Business Tool to manage your manifests.

mail ctraam and mavimiza vunaor dicenont

« All users who wish to participate in Click-N-Ship Business Pro must
navigate to https://gateway.usps.com where they can sign into or
Create a new account.
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POSTAL SERVICE @ Customer Registration

v Business Customer Gateway

+ Fields: Username,
Password, Security
Create Your USPS.com Business Account Questions/ReSponseS,
st Name, Company Name,
Address, Phone, Fax,
Creats  username & password email

* Indicates a reguired field

*Pick a Username “Pick a Password “Pick Two Security Questions
Usernames need 6 characters. Passwords need 7 characters, including a letter and Please answer two secret questions. If you forget ta ' H f
- . . " contact info
You can use your email address. 2 number. They are case-sensitive. They can include your password, you will be asked for this information
special characters, but not your username or more to re-gain access to our site.
than two repeat characters in a row. 2
“Pick Your First Security Question Enter Your Company Identifier (CRID) Enter Your Phone Number
CHECK THIS NAME Password pany L !
Select - If you know the company identifier (CRID) for your *Type *Phone = Ext.
location, please enter the number here. =
) us | ~
Password Strength Your Answer CRID
I : Too Short Answers are not case-sensitive. |7 Type Fax
Re-Type Password CHECK THIS CRID us | ~
Re-Type Your Answer
Enter Your Address 2 “Enter Your Email Address
*Country
CONFIRM FIRST SECURITY ANSWER
UNITED STATES &

*Re-Type Your Email Address

*Company Name

« To create an account, users
are taken to Customer “eestAdress ot oo fom USPS s ou prners.
Registration where they o R
provide registration
information.

« This information can only be
updated by the user within -

Customer Registration 16

*City
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POSTAL SERVICE @ Shipping Services

« Once the useris
Shipping Services Signed intO the BCG,
they can navigate to
Shipping Services —
Click-N-Ship
Business Pro.

. Shipping services help you deliver packages.

Shipping online services allow customers to enroll and manage the

various package product lines the USPS has to offer. The services
currently available are listed below. You may access services directly from here
that you have been approved for and request access to those you do not.

Welcome

Mailing Services

Shipping Services

Other Services 4= Balance & Fees (PostalOne!) more info = . The CIICk_N_ShIp
#k Click-N-Ship Business Pro™ more info > B . P
Manage Account 4= Dashboard (PostalOne!) more info = US”:]eS.S ro
4F Electronic Data Exchange (PostalOne!) more info = SerV|Ce |S nOt
4 Electronic Verification Service (eVS) more info > bundled W|th any
4r Incentive Programs more info > Othel’ SerV|Ce, eaCh
4 MailerID more info >
- . user must request
=k Mailing Reports (PostalOne!) more info = .
¢ Manage Permits (PostalOne!) more info > access to It
=+ Online Enroliment more info >
<= Parcel Return Service (PRS) more info = ° The ﬁrSt user Wlth
4F Postal Wizard (PostalOne!) more info =
access to the
4+ Scan Based Payment (SBP) more info = )
4F USPS Package Intercept more info > service for a

Company/Location
combination will
become BSA for the
service.

17
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POSTAL SERVICE ® Request Services

T — « The Business Service

SERVICE STATUS esa @ ACTION

Audit Mailing Activity (PostalOnel) (® Available Mot You AdmInIStratOr (BSA)
Click-M-Ship Business Pro™ " Approved You MIA must approve access to

Customer Label Distribution System (CLDS) Approved MiA | REMOVE

Click-N-Ship Business

Customer/Supplier Agreements (CSAS)

Electronic Verification Service (eV3) Approved You MIA P ro for Su bse ue nt
Every Door Direct Mail Approved NiA [ REMOVE q

Incentive Programs Approved You MIA u Se rS .

Intelligent Mail Small Business (IMsb) Tool Approved MNIA | REMOVE

Available Not You ] . .
Available Not You ° CIle-N-Shlp BUSIneSS

Approved You NIA

Approved You MIA Pro Users Wi” need tO
reguest these services

Approved You NIA

to complete their

Approved You NIA reg IStratlon

Approved You NIA lick- hi
Available ot Yo Click-N-Ship Business Pro
* Mailer ID

* Manage Mailing Activity
* Online Enrollment

Logistics Condition Reporting System (LCRS)

Iail Transport Equipment Ordering System (MTEOR)
Mailer ID

Manage Mailing Activity

Cnline Enroliment

Parcel Return Service (PRS)

Scan Based Payment (SBF)

Schedule a Mailing Appointment (FAST)

USP3 Package Intercept

Verification Assessment Evaluator (PostalOnel)

(O N N VA VA YA SR SOOI N W N W W N

18
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POSTAL SERVICE ® Online Enrollment

UNITED STATES  Each task needs to be

POSTAL SERVICE« USPS.COM | GATEWAY | HELP | SIGN QUT

S completed for a

>) customer to become
Click-N-Ship | Business Pro™ _ Program Settings | Back to Enrollment Home fu”y enrolled in the
gzt:‘?r::;Ty g:iecrl:i;h:;SHip Business Pro (CNS BPro) app“caﬂon .

Click-M-5Ship Business Pro™ (CMS BPro) is downloadable software from the Postal Service that allows small and
medium business mailers to generate shipping labels with Intelligent Mail Package Barcodes (IMpb) and securely pay
for postage via electronic manifest files. CNS BPro is free software available for business customers who ship 50 or

Additional more packages (or multiple packages with a combined weight of 50 or more pounds) in a typical mailing. ) The f| rst req u”‘ed tas kS
Contact CMS BPro provides label printing, electronic manifesting, secure postage payment, tracking and reporting for single- 1

Infermation piece and non-presort packages including First-Class Package Service, Priority Mail, Priority Mail Express, and Parcel are aUtomatlcaI Iy
Complete Select Monpresort. CNS BPro will expand to include International shipments in April 2014, Com |eted from

Manage Enrollment Status - In Progress - 2 out of 5 steps completed . p . .
Shipping Please complete all of the steps below to enroll. Informatlon prOVIded
Locations Enroliment Steps {5) d H

Complete [+] Addiional Contact Information - Complete U“ng Customer
FYETREE 1 [+] Manage Shipping Locations - Complete RGgIStrathn ]

Payment [+] Manage Payment Accounts - Incomplete

Accounts [+] Download Client Application - Mot Available

oz [+] Help Desk Approval - Mot Available

19
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POSTAL SERVICE ®

Manage Shipping Locations

UNITED STATES
POSTAL SERVICE =

>

Click-N-Ship | Business Pro™ _ Program Settings | | Back to Enrollment Home

Program Below are your current locations configured for Click-MN-Ship Business Pro (CNS BPro). If you would like a new Mailer
Summary ID, choose the location below and click the "Request New MID™ button.

_ Request New MID

Filter Locations: B FiItE!__
gddittio:al Show Al —Select Category— |=| PerPage |20 |«
ontac
Information Showing 1-1af1
Camplete E CRID Company Address MID 6-digit MID Certifications
[ 94549738 FRUITY 101 2MD AVE 901014945 1 of 1 Complete
Manage
Shipping Export options: C5V | Excel | XML | PDF
Locations
Complete To add an existing MID to your Click-M-53hip Business Pro (CNS BPro) profile, select it below and click the "Link MID to
4 Pragram” button.
Manage (Link MID to Program
Payment T o
Accounts Showing 0-00f0
Incomplete =l | CRID Company | MID | Program Hame
Nothing found to display.

Looking for a location that is not displayed above? Click the "Add Locations™ button. " Add Locations__

USPS.COM | GATEWAY | HELP | SIGN OUT

Under the Manage
Shipping Locations
task is where the
Shipping Services
Mailer ID (MID) is
assigned to the
customer for use with
CNS Business Pro.

MIDs are requested
from the Mailer ID
Tool.

* MIDs cannot be
updated in
Program
Registration, but
are displayed here
for reference.

20
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POSTAL SERVICE ® Manage Payment Accounts

UNITED STATES

POSTAL SERVICE« USPS.COM | GATEWAY [HELP | SIGNOUT o The Manage Payment
-—
>) Accounts task must be
Click-N-Ship | Business Pro™ _ Program Seftings | Back to Enrollment Home_ com pleted p 1 or to
;L‘:ngr::laanr"ly Both a permit and CAPS (Centralized Account Payment System) account are required for participation in Click-N-Ship Com pletl n g en rOI I m ent'

Business Pro (CMNS BPro). Packages shipped under this program will bear a permit imprint indicia to indicate that
postage has been paid. A permit is required to use this type of postage evidencing. Permit imprints require a one-time
application fee to setup this indicia, which will be waived for CNS BPro participants.

. o . .

Additional Payment for postage will be deducted at the time of mailing from your CAPS account. CAPS provides business The permlt account IS

Contact mailers a centralized, convenient, and cost-effective way to pay for USPS products and senvices. We provide twa .

::nforTﬂtation account options - Prepaid (Trust) and ACH Debit. generated automatlca”y
omplete

s Showing 11 of 1 for the Company as part

shipping Payment Account Permit CRID Status Type ZIPiPostal Code

Locations @ MNone 471 94549738 Linked Pl 202600846 Of the enrO”ment

- process. It is displayed

Manage

Payment To open a new CAPS account to use for this program, select a Permit from the table above and the option below that here for reference .

Accounts describes the CAPS account you want to use for this program.

Incampicte

) | have a CAPS account number | would like to use for this program:

R « This task is where the
@ | need anew CAPS account BSA user Creates Or
Selectthet],fpeofCAF'S.accountyouwouldliketosetup: I|nks the|r CAPS
account to the permit

for postage payment.

) Prepaid (Trust)

:'Qe-t CAPS"JEIccoun'r___

21
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POSTAL SERVICE ® Open a CAPS Account

ACH Online — Create CAPS Debit

H Onine * ACH Online is linked to
from Program Reg. The
user’s information is

The undersigned hereby (1) autherizes the LS. Postal Service to originate debit and credit entries via the Automated Clearing House to Im ported from Customer

the account indicated below; and (2) authorizes the Depesitory Financial Institution named below to accept and to debit or credit the
Registration.

Create a CAPS Debit Account

amount of such entries to the account from the date of this authorlzation.

This autharization will remain in effect until written notification of termination has been given by the Customer and that notification has
been recelved by the Manager, CAPS Service Center, U S Postal Service. Tha U.S. Postal Service, at its discretion, may terminate the
customer's ability to participate in the Electrenic Funds Transfer (EFT) system. Termination will take effect only after all entries originated

by the U.S. Postal Sarvice han I o o CAPS Deb|t |S the
Bk s preferred option for CNS

CRID * 201725 Bank Transit ABA Number * o

. Business Pro.

Authorized Contact Informati

Company Mame * JONES| Bank Account Number *
Address Line 1° 0105 Bank Phone Number
ek s o » User provides ACH
Address Line 2 AGdress

saarescimes  [7amem Bty information and then

Bank State Flease Select [=]

corr | vy must agree to Terms and

Bank ZIP Code

ste’ DEIEL - atternate Contact (Optional)This field is recommended. @ CO n d itions.
Fostal Code 20024 Name
Telephone No.

Customer. by clicking (-] agree-) below, and the LS. Postal Service, by its initiation of a debit authorized, hereby agree to be bound by the
Mational Automated Clearing House Association (NACHA) rules relating to Corporate Credit or Debit payment entries in the administration
of these debit entries. Debit entries will be Initiated only as authorized above. Any Issues, objections, or discrepancles regarding the
amounts debited will be reparied in writing te the address below no later than 90 days from the debit date. Please ceontact the manager,

CAPS SERVICE CENTER
ITEE CAMPUS DR
SAN MATED CA 94497-9433

I you choosa to cancel the agreement. Fallure to deliver such natice within the prescribed period will serve as an absolute walver by the
Customer of any and all remedies, causes of action, and other farms of relief arising out of or In connectlon with each such debit
transaction. The \U.5. Postal Service will then have 30 days in which te respond.

T I agres to the above terms and verified my information is correct

22
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POSTAL SERVICE ® CAPS Account Confirmation

ACH Online = CAPS Debit Conflrmatlon

ACH Online CAPS Debit
Confirmation page.

ACH QOnline

CAPS Debit Account #99900

Femit Imgnnt #3209 was inked to Payment Account Number #99900

» After Terms and

An email nedificatian & alse being sent 1o the email address foe your Galsway account

et sccoun s e crsicd for Conditions are agreed
Sompeny Infommelon upon, ACH Online
creates the CAPS Debit
Company Neme - | JoNES BEACH account.

e CAPS Account number is
created, linked to permit
and returned to ACH

State Digdrict of Columéia
Postal Code © 20024

Primary Contact

Online.
Hame * Tracey Jones
Telephone Mo, 2024548857 ° This Informatlon IS
Email Address ~ achicster@gmai.com dISplayed for reference
Alternate Contact (Optional) On Iy
Telephonse Ma. Telephone N

» User clicks the Continue
to CNS BPro Enroliment
link to return to Program
Registration.

Account number, PIN numbss for access o CARS repor, and other informztion wil be provided by emal and ma

23
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POSTAL SERVICE ®

Download Client Application

UNITED STATES

POSTAL SERVICE« USPS.COM | GATEWAY | HELP | SIGN QUT

N

=

Click-N-Ship | Business Pro™ _ Program Settings | | Back to Enrollment Home

Program
5urr?marv To access the client application for this program, use the button below to save the install file to your computer. After the

download is complete, run the install file, and follow the on screen prompts to complete the installation.

How to Ship:

(Be sure to disable Test Printing Mode under Edit - Preferences within software)
Additional

1. Enterthe destination address
Contact ) e ) )
i i 2. Specify package details: Mail Class, Services and Weight
o et 3. Printyour label
AEIEE 4. When all ofthe day's packages are labeled and ready to ship, submit the shipment for postage payment by
gaoing to Tools and clicking Submit Manifest
Manage ) ) . ) ) .
shipping Note: Upon successfu! down_load_, ].r_ou will need to do a one-time configuration using your profile information. By
Locations default, the software will begin printing test labels only.
Complete - -
1 [_Download Client Application !
Manage
Payment
Accounts
Complete
1

Download
Client
Application
Awgilable

After the Manage
Payment Accounts task
is complete, the client
application/software
becomes available.

« Subsequent users
will see the
Download Client
Application link after
their BSA has
completed the
Payment Account
setup for their
Company.

Users can download the
CNS Business Pro
software application
directly from Program
Registration.
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Software Installation

) Click-N-Ship Business Pro Setup PRS-

Welcome to Click-N-Ship Business
Pro Setup

Setup will guide you through the installation of Click-M-Ship
Business Pro,

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer,

°
Click Mext to continue. o 28 J

[ Mext = ] [ Cancel ]

\,
m

legal agreement between you (either an individual or a single
entity) and PS5l Systems, Inc. for use of the PSl Systems, Inc.
software identified above, which is provided by the United States
Postal Service as the “Click-N-Ship Business Pro” (the “Software” _

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install Click-M-5hip Business Pro.

< Back ” I Agree ] [ Cancel

After the download is
complete, installation of
the software takes place.

There are a number of
screens and agreements
which need to accepted
and then the application
Installation is complete.
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-
i~ Account Setup

« After the install is
complete, the user
must configure the

Account Credentials

Enter your Postal Shipping Business Tool account information

Business Customer Gateway

Bold address fields are required User Name and Password d | d d f
R ownloaded software.
Password
Customers find this information in
Online Enrollment: Permit Number on ®
CRID the Manage Payment Accounts tab; U po n CO m p | etl n g th IS

CRID/MID on the Manage Shipping - .

MID Locations tab Conflgurathn, the

software interfaces
USPS applications to

Retum Address to Print on Shipping Labels

Bold address fields are required
Name = ensure the user has
Company State .
1 2 Code - successfully enrolled in
Address 2 Phone CNS Business Pro.
| Address 3 Email
I Address 4

Fip Code Packages Are Mailed From

E | ok || Ccancel
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Click-N-Ship Business Pro

' Click-N-Ship | Business Pro™

File Edit Tools Help

#2. | Click-N-Ship | Business Pro” T
Order Lookup | Batch Print I Postage Log |
Shipping Address Postage and Additional Fees
$0.00 Print Label
Package Weight and Size
Scale | Weight L w H
- TR
UNITED STATES
Unverified address [ - ] [ bl ]
Verfy Address
Services Additional Details
Mail Clazs Date of Mailing 371272014«
Priority Mail - Recipient Email
Tracking Recipient Phone
USPS Tracking (FREE) -
Service Options
Packags Valus [] Balloon Rate [] Adult Sig. Required
[ Special Contents [] Adult Sig. Restricted
Edit Options
Use USPS Insurance
[ Show Addttional Reference Fields ]
Active Profile
[ Profile 1 | | EdtProfie | | New Profile

After configuration and
authentication is complete,
customers have access to
print labels.

Customer may configure
a database or file lookup
to import data required
for package labels and
manifest data

Order Lookup tab allows
individual label printing
Batch Print tab supports
multiple label printing
Postage Log displays a
summary of generated
shipping labels and their
status.
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*Provide the Account Credentials
*Complete the Return Address for Shipping Labels

Account
Setup
o . . . )
*Test Printing Mode is enabled by default on the first login.
*Choose “Printer Setup” from the File menu to select the printer.
Printer *Print a test shipping label to verify printer settings.
S etup « After printer test is successful, disable Test Printing Mode by selecting “Preferences” from the Edit menu. )
o - )
*Enter the destination Shipping Address on the Order Lookup tab.
*Click Verify Address to validate the destination address.
’ « Specify package details: Mail Class, Package Weight and Size (if applicable), and Additional Services.
Print *The total Postage and Additional Fees for the package are calculated and displayed.
Labels +Click Print Label to create the package'’s shipping label. )
\
*When all of the day's packages are labeled and ready to ship, submit the shipment for postage payment by clicking
. Submit Manifest.
Submit
Manifest J

*Ship packages with USPS!
*Select a package on the Postage Log tab, and click Check Status to update tracking events.
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a Click-N-Ship Business Pro
e Telephone Support: 877.264.9693
+ Option 5 for CNS BPro enrollment and account setup
+ Option 6 for CNS BPro software and printer setup

e E-mail Support: eVS@usps.gov
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